Complaint Inspection
Compliance Plan

Provider's Name: First Adventure Learning Center LLC City: Sioux Falls Provider Number: 018042820

Provider Type: DCC Date Agency Action Issued: 06/22/2020

The provider was found to not be in compliance with the following items.

67:42:10:11 - Standards for discipline.

Summary of Compliance Issue:

Discipline- Program reported that inappropriate discipline was utilized with a child in care by a staff member.
Staff will utilize appropriate discipline techniques as outlined in the regulations.

Correction: The staff person who utilized inappropriate discipline is no longer employed at the program. Program administration
handled the matter appropriately by implementing center personnel policies.

Status: Founded

Agency Action: Letter of Notification
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