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Inspection Report

Provider Information

Provider Name: Kinder Care Learning Center #963 Provider Type: |ICENSED TYPE | CLR No: | 353073
Provider Address: 3199 Custer Drive, Lexington, KY, 40517 Capacity: 157
Owner(s): Kindercare Learning Centers Llc Director(s): Countz, Megan

Inspection Information
Inspection Type: Investigation Inspection No: 307944
Date Initiated: 07/02/2021 10:25 AM Date Concluded: 07/02/2021 12:05 PM
No. of Children Present: 112

Inspection Report
Supervision Not In Compliance

90 - Children Supervised Not In Compliance

922 KAR 2:120. Section 2. Child Care Services.

(3)(a) Each center shall maintain a child-care program that assures each child will be:
1. Provided with adequate supervision at all times by a qualified staff person who ensures the child is:
a. Within scope of vision and range of voice; or
b. For a school-age child, within scope of vision or range of voice;

Findings:

General: Based on observation and interview, this regulatory requirement was not met. On 7/02/2021, at approximately 10:43 AM, the Pre-K Room was toured by the surveyor and
the staff in charge. There was not a teacher present with the children in the Pre-K Room. The room contained nine children that ranged in age from 4-5 years-old. The staff in
charge located the teacher in the closet looking for some new books for the library. The surveyor asked the staff how long she had left the children unsupervised and she said, "Not
even two minutes". The closet was located outside the classroom space.

Staffing Requirements In Compliance
Director Requirements Not In Compliance
335 - Staff Management/Policy Development/Supervision Not In Compliance

922 KAR 2:090. Section 10. Director Requirements and Responsibilities.

(1) A director shall:
(e) Manage the staff in their individual job descriptions;
(f) Assure the development, implementation, and monitoring of child-care center plans, policies, and procedures;
(g) Supervise staff conduct to ensure implementation of program policies and procedures;

Findings:

General: Based on observation, interview and review of documentation, this regulatory requirement was not met. On 6/15/2021, a ten-year-old child was physically restrained by a
staff member after he got upset and started to throw things in the school-age classroom. The child was removed from the classroom by his parent, who is also a staff member at the
facility. The child tried to hit the staff member and bite her when he was removed from the classroom. Based on interviews, the parent gave permission for another staff member to
restrain the child and was present in the hallway when it occurred. The staff member sat with her arms around the child (in the floor) and the child's arms were crisscrossed so he
would not hit or hurt himself. The child was facing away from the staff member. Based on interview, the child was restrained for less than five minutes. The facility policy indicates
that unacceptable child guidance includes the following: spanking, grabbing, pinching, or any physical punishment or restraint. Based on interviews on 6/15/2021, a 10-year-old-child
was physically restrained by a staff member at the childcare center, which is against the facility policy. The director shall assure the development, implementation, and monitoring of
child-care plans, policies, and procedures to ensure implementation of program policies and procedures.

Programming In Compliance
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