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Inspection Report

Provider Information

Provider Name: Kinder Care Learning Center #963 Provider Type: |ICENSED TYPE | CLR No: | 353073
Provider Address: 3199 Custer Drive, Lexington, KY, 40517 Capacity: 157
Owner(s): Kindercare Learning Centers Llc Director(s): Agnew, Rebecca

Inspection Information
Inspection Type: Investigation Inspection No: 246759
Date Initiated: 09/05/2018 11:00 AM Date Concluded: 09/07/2018 12:55 PM
No. of Children Present: 34

Inspection Report

Supervision Not In Compliance

90 - Children Supervised Not In Compliance

922 KAR 2:120. Section 2. Child Care Services.

(3)(a) Each center shall maintain a child-care program that assures each child will be:
1. Provided with adequate supervision at all times by a qualified staff person who ensures the child is:
a. Within scope of vision and range of voice; or
b. For a school-age child, within scope of vision or range of voice;

Findings:

General: Based on Interview, on 08/31/18 at approximately 5:20pm a one-year-old child was found alone on the first floor hallway of the daycare facility. Interview with Staff
determined that when a parent picked up his/her child and left the classroom, this one-year-old child snuck out behind her and the teacher did not notice him leaving the classroom.
The child was found by another parent who was at the facility to pick up his/her child. That parent took the one-year-old to a classroom and explained where he was found. It was
determined that he was in the hallway alone for approximately two (2) to three (3) minutes.

Staffing Requirements In Compliance
General Administration In Compliance
Director Requirements Not In Compliance
335 - Staff Management/Policy Development/Supervision Not In Compliance

922 KAR 2:090. Section 10. Director Requirements and Responsibilities.

(1) A director shall:
(e) Manage the staff in their individual job descriptions;
(f) Assure the development, implementation, and monitoring of child-care center plans, policies, and procedures;
(g) Supervise staff conduct to ensure implementation of program policies and procedures;

Findings:

General: Based on Interview, the director stated that KinderCare's best practice is to have "heels in the hallway" during drop off/pick up times meaning that either the director or
assistant director is greeting parents in the hallway when they enter the building. She stated that this best practice strategy cuts down on issues such as the one that happened
regarding the one-year-old child being found unsupervised in the hallway. The day of the incident the director stated that she was not at the facility and the assistant director was in
her office working on staff schedules and not in the hallway during parent pick up time.
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350 - Health, Safety, Comfort

Inspection Report

Not In Compliance

(1) A director shall:

(1) Assure the health, safety, and comfort of each child;

922 KAR 2:090. Section 10. Director Requirements and Responsibilities.

Findings:

General: Based on Interview, on 08/31/18 at approximately 5:20pm a one-year-old child was found alone on the first floor hallway of the daycare facility. Interview with Staff
determined that when a parent picked up his/her child and left the classroom, this one-year-old child snuck out behind her and the teacher did not notice him leaving the classroom.
The child was found by another parent who was at the facility to pick up his/her child. That parent took the one-year-old to a classroom and explained where he was found. It was
determined that he was in the hallway alone for approximately two (2) to three (3) minutes. DRCC surveyor noted that in the hallway where the child was found, there was a set of
unblocked open stairs leading down to other classrooms and an unlocked front entrance was approximately twenty (20) feet from the hallway where the child was found.
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