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Inspection Report
Provider Information
Provider Name: Milestones Learning Center Provider Type: LICENSED TYPE | CLR No: [ 383858
Provider Address: 310 Cc Lowry Dr., Murray, KY, 42071 Capacity: 90
Owner(s): Milestones Learning Center, Inc. Director(s): Alton, Erin
Inspection Information
Inspection Type: Renewal Application Inspection No: 305343
Date Initiated: 12/10/2020 9:10 AM Date Concluded: 12/10/2020 11:35 AM
No. of Children Present: 64
Inspection Report
Background Checks In Compliance
Supervision In Compliance
Staffing Requirements In Compliance
General Administration In Compliance
Director Requirements In Compliance
Employee Records Not In Compliance
390 - Educational Requirements Not In Compliance

922 KAR 2:090. Section 11. Staff Requirements.
(1) Child-care center staff:
(a) Hired after January 1, 2009, who have supervisory power over a minor and are not enrolled in secondary education, shall have a:
1. High school diploma:
2. GED or qualifying documentation from a comparable educational entity; or
3. Commonwealth Child Care Credential as described in 922 KAR 2:250;

Findings:
General: Based on review of documentation, a caregiver hired 07/27/2020, did not have education verification on file.

410 - Training Not In Compliance

922 KAR 2:090. Section 11. Staff Requirements.

(16) In accordance with KRS 199.896(15) and (16), a staff person with supervisory authority over a child shall complete the following:

(a) Six (6) hours of cabinet-approved orientation within the first three (3) months of employment;

(b) Nine (9) hours of cabinet-approved early care and education training within the first year of employment, including one and one-half (1 2)
hours of cabinet-approved pediatric abusive head trauma training; and

(c) Fifteen (15) hours of cabinet-approved early care and education training during each subsequent year of employment, including one and one-
half (1 '2) hours of cabinet-approved pediatric abusive head trauma training completed once every five (5) years.

Findings:

General: Based on review of documentation, caregiver hired 07/13/2020, did not complete six (6) hours of cabinet approved orientation training, within the first three (3) months of
employment.

Programming In Compliance
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KENTUCKY. An Equal Opportunity Employer M/F/D
Kentuckygov TCABINET FOD; HEALTH Page 1 Of 3



Inspection Report

Premises Not In Compliance

520 - Inaccessible Items Not In Compliance

922 KAR 2:120. Section 3. General Requirements.

(7) The following shall be inaccessible to a child in care:
(a) Toxic cleaning supplies, poisons, and insecticides;
(b) Matches, cigarettes, lighters, and flammable liquids; and
(c) Personal belongings and medications of staff.

Findings:

General: Based on observation, a large bottle of hand sanitizer was labeled "Keep out of reach of children," and was stored accessible to the children on a desk in the preschool
room. Two (2) caregiver's coats each hung on a chair and were accessible to the children in the preschool rooms.
Hygienic Practices Not In Compliance

660 - Staff Hygiene/Handwashing Not In Compliance

922 KAR 2:120. Section 3. General Requirements.
(5) Staff shall:

(a) Maintain personal cleanliness;

(b) Conform to hygienic practices while on duty;

(c) Except as established in paragraph (d) of this subsection, wash their hands with liquid soap and running water:
1. Upon arrival at the center;

2. After toileting or assisting a child in toileting;
3. Before and after diapering each child;

4. After wiping or blowing a child’s or own nose;
5. After handling animals;

6. After caring for a sick child;

7. Before and after feeding a child or eating;

8. Before dispensing medication;

9. After smoking or vaping; and

10. If possible, before administering first aid; and

(d) Use hand sanitizer or hand-sanitizing wipes if liquid soap and warm running water are not available in accordance with paragraph (c) of this
subsection. The staff shall wash the staff's hands as soon as practicable once liquid soap and warm running water are available.

Findings:

General: Based on observation, a caregiver did not wash her hands with liquid soap and warm running water before she diapered a toddler child in the infants' room #1.

First Aid/Medication In Compliance
Outdoor Play Area In Compliance
Equipment In Compliance
Transportation Not Applicable

Food Service/Food Program In Compliance
Food Service In Compliance
Children's Records In Compliance
Written Documentation Not In Compliance

1150 - Evacuation Plan Not In Compliance

922 KAR 2:090. Section 5. Evacuation Plan.

(1) A licensed child-care center shall have a written evacuation plan in the event of a fire, natural disaster, or other threatening situation that may
pose a health or safety hazard for a child in care in accordance with KRS 199.895 and 42 U.S.C. 9858c(c)(2)(U).

Findings:

General: Based on interview and review of documentation, the written evacuation plan was not in accordance with KRS 199.895, which included being updated by December 31st
each year. The center's plan was updated on 09/17/18.
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Posted Documentation Not In Compliance

1200 - Posting Requirements Not In Compliance

922 KAR 2:090. Section 8. General.
(6) In addition to the posting requirement of KRS 199.898(3), a child-care center shall post the following in a conspicuous place and make
available for public inspection:
(a) The provider's preliminary or regular license;
(b) Each statement of deficiency and civil penalty notice issued by the cabinet during the current licensure year;
(c) Each plan of correction submitted by the child-care center to the cabinet during the current licensure year;
(d) Information on the Kentucky Consumer Product Safety Program and the program's Website as specified in KRS 199.897;
(e) A description of services provided by the child-care center, including:
1. Current rates for child care; and
2. Each service charged separately and in addition to the basic rate for child care;
(f) Minimum staff-to-child ratios and group size established in 922 KAR 2:120; and
(g) Daily planned program.

Findings:
General: Based on review of documentation, the statement of deficiences and plan or correction for the current licensure year were not posted.
Animals Not Applicable
Emergency Regulation Not In Compliance
1255 - Emergency Regulation Not In Compliance

922 KAR 2:405E. Emergency Regulation.

Due to the current declared public health emergency caused by the Novel Coronavirus Disease (COVID-19), licensed child care centers must
operate under Centers for Disease Control and Prevention and public health guidelines, as mandated by 922 KAR 2:405E, to prevent the spread of
COVID-19.

Findings:
General: Based on observation and review of documentation, the center failed to assure:

1). Machine washable toys shall not be used, in accordance with 922 KAR 2:405E Section 6(3). Surveyor observed fabric baby doll clothes in the preschool room and two (2) fabric
children books in the one-year-olds’ room #1.

2). All child care staff, directors, owners, and operators shall complete a new, mandatory training on cleaning, sanitizing, health procedures, and mandatory reporting prior to the date
of reopening, in accordance with 922 KAR 2:405E Section 9(1). A caregiver hired 08/20/18, did not have documentation of completing the mandatory training prior to the center
reopening.

3). All new staff hired shall take the mandatory training on cleaning, sanitizing, health procedures, and mandatory reporting within ninety (90) days of their hire date, in accordance
with 922 KAR 2:405E Section 9(2). A caregiver hired 07/27/2020, and a caregiver hired 07/13/2020, did not complete the mandatory reporting training within ninety (90) days of their

hire dates.
Signature of Provider/Representative Title Date
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