
STATE OF MICHIGAN 
GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

GOVERNOR LANSING 

November 21, 2022 REDACTED REPORT 

Racheal Moses and Deng Reng 
2727 Woodward Ave SW 
Wyoming, MI 49509 

RE: License #: DG4 1 0408 1 62 
Investigation #; 2022D1078021 

Sunshine Family Childcare 

Dear Racheal Moses and Deng Reng: 

ORLENE HAWKS 
DIRECTOR 

I conducted a special investigation because the child care licensing division received a 
complaint against your facility that related to licensing rules or law. The allegations were 
related to the following; 

R400.1911(1) Care; supervision; children 

The details of the allegations are in the attached report. To investigate the allegations; 
• I interviewed; licensees 
• I completed on-site inspections on the following dates: 09/1212022. 

As a result of this investigation, I recommend no change to the current license status. I 
did not find any violations. The special investigation report is attached. 

During this special investigation: Yes No 
A rule or law violation was found and a serious injury or 
death occurred. 
A rule or law violation was found and abuse and/or neglect _ 
of a child occurred. 

You will be sent two copies of this report. One is not for public disclosure and one is a 
redacted report. 

• The report marked not for public disclosure is for your records only. This copy 
may contain legally protected information. It must not be placed in your licensing 
notebook. 

• The report marked redacted report may have some legally protected information 
blacked out. The redacted report and any related corrective action plans must 
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be placed in your licensing notebook. The redacted report and any related 
corrective action plans will be online for parents to review under the Statewide
Search for Licensed Child Care Centers and Homes. 

Please review the enclosed documentation for accuracy and contact me with any 
questions. In the event that I am not available and you need to speak to someone 
immediately, please contact the local office at (517) 284-9730. 

Sincerely, 

S bc r 
Dawnita M. Diaz, Licensing Consultant 
Child Care Licensing Bureau 
611 W. Ottawa Street 
P.O. Box 30664 
Lansing, MI 48909 
enclosure 
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License #: DG410408162 

Investigation #: 2022D1078021 

Complaint Receipt Date: 09/12/2022 

Investigation Initiation Date: 09/12/2022 

Report Due Date: 11/11/2022 

Licensee Name: Racheal Moses and Deng Reng 

Licensee Address: 2727 Woodward Ave SW 
Wyoming, MI 49509 

Licensee Telephone #: (616) 643-3093 

Administrator: N/A 

Licensee Designee: N/A 

Name of Facility: Sunshine Family Childcare 

Facility Address: 2727 Woodward Ave SW 
Wyoming, MI 49509 

Facility Telephone #: (616) 643-3093 

Original Issuance Date: 08/06/2021 

License Status: REGULAR 

Effective Date: 02/06/2022 

Expiration Date: 02/05/2024 

Capacity: 12 

Program Type: CHILD CARE GROUP HOME (CAPACITY 7-12) 



II. ALLEGATION(S) 

Violation 
Established? 

Ill. METHODOLOGY 

09/1212022 Special Investigation Intake 
2022D1078021 

09/12/2022 Special Investigation Initiated - On Site 12:12 m-12:47 m 
Unannounced on-site inspection with met with 
licensees re: complaint 

09/1212022 Exit Conference 

09/18/2022 Contact- Telephone Call- attempted telephone contact with Child 
A's Mother, number disconnected 

10/11/2022 Contact - Telephone call made 

ALLEGATION: Child A, . did not receive appropriate 
care and su ervision. a a ru se on orehead 

INVESTIGATION: 
On 09/12/2022 1 conducted an unannounced on-site inspection to the child care 
home 

sata on u sii iruz, c;ntia A naa oeen evaivatea at me nospitai 
r concerns about a mark or forehead and concerns Upon 

evaluation at the emergency room there were no concerns. At Re  child care home 
Deng Reng, licensee, was present with, children in care. Rachel Moses was not 
home, Deng Reng called her when we arrived, and she came back to the home a 
short time later. explained the allegations to Mr. Reng and he said on 
09/0812022 Child was dropped off for care bm mother. At that time Child A's 
Mother said Child A had a bruise 

on"inor
forehead. Mr. Reng took a picture of Child A 

and tole mother to take the child  medical treatment if she had concerns. He 
did not see any mark or bruise on Child A. Approximately an hour after she dropped 
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off Child A she returned and picke up and she has not returned to care. Mr. 
Reng showed the photos to us and ere is no discernable mark or bruise on Child 
A's face. Ms. Moses said Child A did not have any marks or injuries from any 
incident while in care. Child A is a who is 

The licensee's were asked about diaper changes with Child A and any noticeable 
Ms. Moses said Child A was in care the week of 09/05-

09/0812022. On Wednesday she recalled changing approximately four times and 
there were no issues . On Thurs ay she did not change as 

was in care for an hour. They provided the daily attendance sheets to ven 
attendance on these dates. 

On 09118/2022 l attempted to make telephone contact with Child A's Mother and the 
phone number was disconnected. 

provided the information from Child A's hospital t: 
[Child was seen b 
on 09111/22 for xam was completed
and there are re is a healing bruise 
on the bridge o e nose. ere is no a reason an e to determine if this 
is abuse or neglect due to size and healing. 

On 10/11/2022 l completed a case conference witi and 
There were no findings from her investigation. 

APPLICABLE RULE 
R 400.1911 Care; supervision; children. 

(1) A licensee shall ensure appropriate care and supervision of 
children at all times. 

ANALYSIS: Deng Reng and Rachel Moses provided appropriate care and 
supervision to Child A while in care. 

CONCLUSION: VIOLATION NOT ESTABLISHED 
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IV. RECOMMENDATION 

I recommend the status of the license remains unchanged. 

a4  11/1/2022 

Dawnita M. Diaz 
Licensing Consultant 

Approved By: 

Katrice Sweet 
Area Manager 

Date 

11/21/2022 

Date 


