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GRETCHEN WHITMER 
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March 6, 2023 

Lori Brodberg 

1213 Shaffer Ct. 
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RE: SI LOG#: 

Dear Ms. Brodberg: 

DG330258667 

2022D0614021 
Lori L. Brodberg 

1213 Shaffer Ct. 
Lansing, Ml 48917 

ORLENE HAWKS 
DIRECTOR 

This letter is to advise you that the 03/06/2023 corrective action plan you submitted, 
regarding each rule violation cited in the recently completed Special Investigation Report, 

is approved. 

You can find a copy of this corrective action approval letter and the associated report on 
our website under Statewide Search for Licensed Chi!d Care Centers and Homes. A 
description of each type of report and corrective action plans can be found under 
Overview of Licensing Reports. 

Violation cited 

400.1911 (1) Care; 
supervision; 
children 

400.1913(2) 
Discipline; child 
handling. 

Noncompliance observed Plan to correct 

Appropriate care and Mrs. Brodberg will ensure that 
supervision were not appropriate care and supervision 
provided when Mr. of child is maintained and 
Brodberg yelled at the monitored at all time. Mr. 
children, calling them Brodberg is no longer working at 
names such as "whimp" the child care. 
and "liars". 

Mr. Brodberg did not use Mrs. Brodberg will ensure that 
developmentally only positive methods of 
appropriate or positive discipline that encourage self 
discipline, when he called control, self direction and self 
the children names such as esteem are utilized. Mrs. 
"whimp", "babies" or "liars" Brodberg will be the only 
and yelled at them. individual handling discipline. 
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Date to be 
completed 

9/6/2022 

9/16/2022 



400.1913(3)(d) Mr. Brodberg humiliated, Mrs. Brodberg will ensure no one 9/16/2023. 
Discipline; child shamed and used uses derogatory remarks or inflict 
handling. derogatory remarks when emotional distress on a child 

calling the children names during child care hours. No one 
such as "whimps", "babies" will humiliate, shame or threaten 
and 'liars". a child. If this happens, Mrs. 

Brodberg will tell this individual to 
stop and have said person 
apologize to the child. She will 
have a discussion with this 
person about what inappropriate 
language is and what to say 
instead. A conversation about 
the child's behavior will also be 
had by Mrs. Brodberg and the 
parent will be notified. 

It is expected that the corrective action plan will be implemented within the time frames 
as outlined in your plan. 

A follow-up evaluation may be made to verify compliance. Should the corrections not be 
implemented in the specified time, it may be necessary to reevaluate the status of your 
license. 

The office provides technical assistance to meet the licensing requirements and 
consultation to improve services. Please contact me with any questions. In the event 
that I am not available and you need to speak to someone immediately, you may contact 
the local office at (517) 284-9730. 

Sincerely, 

Samantha Struppa, Licensing Consultant 
Child Care Licensing Bureau 
611 W. Ottawa Street 
P.O. Box 30664 
Lansing, Ml 48909 
(517) 449-7845 
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