STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERMOR LANSING IRECTOR

REDACTED REPORT
December 17, 2020

Linda Ratliff
4243 River Road
Sodus, Ml 48126

RE: License # DG110292464
Investigation # 202100220004
Linda Ratliff

Dear Ms. Ratlliff;

i conducted a special investigation because the child care licensing division received a
complaint against your facility that related to licensing rules or law. The allegations were
related 1o the following:

R 400.8125 (3)a} Discipline; child handiing.

The details of the allegations arg in the altached report. To investigatle the allegations, |

completed an onsite inspection on 11/04/2020. | interviewsd the licenses, child care
staff members, parents, and children with relevant information.

As a result of this investigation, | recommend no change to the current license status. |
did not find any violations. The special investigation report is atlached.

Yes No
A rule or law violation was found and a serious injury or 3 £Y
death occurred.
A rule or law viclation was found and abuse and/or neglect £ £y
of a child occurred.

You will be sent two copies of this report. One is not for public disclosure and one is a
redacted report.

ST W OTTANA o PO BOX 30664 o LANEING, BICHIGAN 485300
wivw ichigan. goviiars « $17.335-1880



¢ The report marked not for public disclosure is for your records only. This copy
may contain legally protected information. It must not be placed in your licensing
notebook.
The report marked redacted report may have some legally protected information
blacked out. The redacted report and any related corrective action plans must be
placed in your licensing notebook. The redacted report and any related corrective
action plans will be online for parents to review under the Statewide Search for
Licensed Child Care Cenlers and Homes.

Sincerely,

3

Amy Steger, Licensing Consultant
Child Care Licensing Division

427 East Alcott

Kalamazoo, Ml 49001

(269) 568-2915

enclosure

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara ¢ 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

IDENTIFYING INFORMATION

License #: DG110292464
Investigation #: 2021D0220004
Complaint Receipt Date: 11/04/2020
Investigation Initiation Date: 11/04/2020
Report Due Date: 01/03/2021
Licensee Name: Linda Ratliff

Licensee Address:

4243 River Road
Sodus, Ml 49126

Licensee Telephone #:

(269) 925-1293

Administrator: N/A
Licensee Designee: N/A
Name of Facility: Linda Ratliff

Facility Address:

4243 River Road
Sodus, Ml 49126

Facility Telephone #:

(269) 470-7575

Original Issuance Date: 12/04/2007
License Status: REGULAR
Effective Date: 07/15/2020
Expiration Date: 07/14/2022
Capacity: 12

Program Type:

CHILD CARE GROUP HOME (CAPACITY 7-12)
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i,

ALLEGATION(S)
Violation
Established?
Charles Ralliff has been hitling children but primarily hits Child A No

and Child B. Mr. Ratlliff has slapped Child A and Child B across
the face on numerous occasions.  Mr. Ratliff picked up Child A by
the arm and threw [l causing a bump on .aheaﬁ,

METHODOLOGY
11/04/2020 Special Investigation Intake - 202100220004
11/04/2020 Special Investigation Iniliated - On Site

Onsite al approximately 2:26 PM. interviewed Linda Ralliff,
Charles Rathiff, and child care staff member, Ashlay Statler,

1108/2020 Contact - Telephone call received
Telephone call received from

1112372020 Contact - Telephone call made
Telephone contact with
i A's Mother, Child
B MO nd Child O7s Mother, A empted telephone contact
with Gmiﬁi D's ‘Pammg and Qh;id E and Child F's Parenis.
112372020 Inspection Completed-BCAL Full Compliance
112372020 Exit Conference

Telephone contact with Linda Ralliff for the exit conference.

ALLEGATION: Charles Ratliff has been hitting children but primarily hits Child
A and Child B. Mr. Ratliff has slapped Child A and Child B across the face on
numerous occasions. Mr. Ratliff picked up Child A by the arm and threw-
causing a bump fm. head.

INVESTIGATION:

| conducted a joint investigation with
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 00 Tor an Unannounced onsite nspecton Ie made cfmtat::t mtﬁ
ch&m&e& Linda Ratliff, her husband, Charles Ralliff, and Child Care Blaff Member,
Ashley Statler.




” attempted interviews with Child A and Child B. Both
chilgren appeared shy and stayed close to Mrs, Raliiff. Child A and Child B

appeared {0 be comfortable with both Mrs. Ratliff and Mr. Ratliff. Neither Child A nor
Child B were observed to have any marks or bruises.

While onsite, m and | interviewed Mrs. Ratliff, Mr. Ratiif,
and Ms. Statler regarding the aliegations.

Mrs. Rathff was surprised by the sliegations and said that Child A and Child B are
well behaved and rarely disciplined. Child C has an injury o . eye that ocecurred
yesterday, and they mtiﬁ&dﬁ grandmother right away.ry! was running in the
kitchen and hi . eye on the table. Mrs. Ratliff denied any Torms of physical
discipline being used by anyone at her home. Mr. Ratiiff is generally out of the
house in the moming. He does interact with children but does not generally
discipline them. Discipline techniques involve redirecting children, giving verbal
warnings, and the use of time oul.

Wr. Ratliff denied ever using physical discipline techniques with children. He has not

hit, slapped, or thrown any children. He does “rough house” with the children while

they are plaving, but no one gets hurt and they like it. They all runup and give him a

hug when they arrive and call him grandpa. He will sometimes “pat their bottoms” or

give them a “play spank” when he greets them. He advised thatthisisnota

discipline technique and he is just “playing around.” Mr. Ralliff stated that the
ically use time oul when the children are misbehaving.

Ms. Statler stated thal Child C is the only one with an injury. She advised that i hit

eye on the table while ! was running in the kKitchen. Neither she nor Mrs. Kalliff
ad time 1o stop him. She denied that any forms of physical discipline are used with
the children. She has never wilnessed Mr. Ralliff be inappropriate or physically
discipline any child. They generally give the children a verbal warning and then they
have to leave the playroom to sit down. She denied that any children have been
grabbed by the arm. Children are somsetimes led by the hand if they are not listening
and need o be redirectad,

On 11/09/2020,

On 11/23£2020, 1 made telegphone calls with
Mother, Child D's Parents, and Child E and

W to Child C's
' 5 Harens.

Child C's Grandmother confirmed that she received a call from Mrs. Ratliff that Child
 had run info a fable and had an m}ury ol oye, St‘;e advised that [ s quite
active and runs around a %m also gets hurt often. afreaz:%y had a couple




marks from running into a doorknob and some other scratches where the cause was
unknown. The children usually receive time out as the primary method of discipline
and there is a spot where they must sit. She denied having any concerns.

Child D’s Parents and Child E and Child F’s Parents did not [

and | were not able to conduct interviews.

On 11/23/2020, | spoke with Child A’'s Mother and Child B’s Mother over the
telephone. They both denied any knowledge of physical discipline and identified
time out as the primary discipline technique used at the home. Neither parent had
any concerns.

v o B

| conducted an exit interview with Mrs. Ratliff on 11/23/2020. | reminded her that
time out cannot be used on children under 3 years of age and for no longer than 1
minute per age of the child.

APPLICABLE RULE

R 400.1913 Discipline; child handling.

(3) Personnel shall not do any of the following:
(a) Hit, spank, shake, bite, pinch, or inflict other forms of
corporal punishment.

ANALYSIS: There was no evidence to support that Charles Ratliff was
hitting, slapping, throwing, or using any forms of physical
discipline with children.

CONCLUSION: VIOLATION NOT ESTABLISHED




IV. RECOMMENDATION

| recommend no change in the status of this license.

12/17/2020
Amy Steger Date
Licensing Consultant
Approved By:
G Db 12/17/2020
Yolanda Sims Date

Area Manager



