GRETCHEN WHITMER
GOVERNOR

STATE OF MICHIGAN

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

LANSING

December 21, 2022

Chivonne Townsend
2123 Shangrai La Dr SE
Grand Rapids, Ml 49508

RE: License #:

RE: SI LOG #:

DF410408456

Chivonne Townsend
2123 Shangrai La Dr SE
Grand Rapids, Ml 49508

Dear Ms. Townsend:

ORLENE HAWKS

DIRECTOR

This letter is to advise you that the 11/22/2022 corrective action plan you submitted,
regarding each rule violation cited in the recently completed Renewal Licensing Study
Report, is approved.

You can find a copy of this corrective action approval letter and the associated report on
our website under Slatewide Search for Licensed Child Care Centers and Homes. A
description of each type of report and corrective action plans can be found under
Cverview of Licensing Heporls,

Violation cited Noncompliance observed | Plan to correct Date to be
completed

R 400.1916 (1) Play-yard padding was not | Play-yard padding will be Immediately
Bedding and properly secured to the properly secured to bottom of
sleeping equipment | bottom of play-yard. The play-yard. The sleeping

sleeping equipment was equipment will be used in a way

not being used in a way that allows an infant to sleep in a

that would allow an infant safe and comfortable manner.

to sleep in a safe and Safe sleep course will be retaken

comfortable manner.
R 400.1921(4)( c) There was a wading Water toys will be emptied after Immediately
Water hazards; pool/water toy located in each use.
water activities the backyard that was not

in use that had standing

water.
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R 400.1923 (1) Infants were being changed | Infants /Toddlers will be changed | Immediately
Diapering and toilet | on providers lap while on single waterproof changing
learning sitting on the coach instead | pad as well as designated diaper
of the designated diaper changing table.
changing area.
R 400.1931 (13) Child Care children are Child Care children will eat meals | Immediately
Food preparation eating meals and/or snacks | and/ or snacks sitting in high
and service while sitting in play chair or in designated eating
equipment. area.
R 400.1932 (1) The upper level of the The upper level of the home will | Immediately
Home maintain and | home was not being be maintained in a clean and
safety maintained in a clean and safe condition.
safe condition as there was
vomit from the provider’s
cat located in several areas
of the upper level.
R 400.1932 (2) There were dangerous and | All dangerous and hazardous Immediately

Home maintenance
and safety

hazardous cleaning
products located in the
bathroom accessible to
child care children.

materials or items will be stored
securely and out of the reach of
children.

It is expected that the corrective action plan will be implemented within the time frames
as outlined in your plan.

A follow-up evaluation may be made to verify compliance. Should the corrections not be
implemented in the specified time, it may be necessary to reevaluate the status of your

license.

The office provides technical assistance to meet the licensing requirements and
consultation to improve services. Please contact me with any questions. |n the event
that | am not available and you need t{o speak to someone immediately, you may contact
the local office at (616) 356-0183.

Sincerely,




S

Lalemma Hudnell, Licensing Consultant
Bureau of Community and Health Systems
Unit 13, 7th Floor

350 Ottawa, N.W.

Grand Rapids, Ml 49503

(616) 438-5537



