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Luanne Armstrong 
4511 Billmar Sw 
Grandville, Ml 49418 

RE: License #: 

Dear Mrs. Armstrong: 

DF410038957 
Luanne Armstrong 
4511 Billmar Street, SW 
Grandville, Ml 49418-2205 

This letter is to advise you that the 12/08/2022 corrective action plan you submitted, 
regarding each rule violation cited in the recently completed Renewal Licensing Study 
Report, is approved. 

You can find a copy of this corrective action approval letter and the associated report on 
our website under Statewide Search for Licensed Child Carn Centers and Homes. A 
description of each type of report and corrective action plans can be found under 
Overview of Licensing Reports. 

Violation cited Noncompliance observed Plan to correct Date to be 
completed 

1915(1) 
Indoor space; play 
equipment and 
materials. 

1932(1) Home 
maintenance and 
safety 

The home had clutter that The provider will continue to 
was taking up child use work on the storage, furnace 
space; therefore, there was area, playroom, and nap room 
not 35 square feet of clutter during the first part of 
useable floor space for 6 2023 to make the areas more 
child care children, for accessible and safer. 
which the home is licensed. 

The home was not The provider will continue to work 
maintained in a clean and on the storage, furnace area, 
safe condition. It had too playroom, and nap room clutter 
much clutter in a bedroom during the first part of 2023 to 
for napping. There was make the areas more accessible 
only a path cleared to walk and safer. 
from the door to the beds 
and there was clutter 
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1941 (2) 
Heat-producing 
equipment 

1943(5) 
Exit requirements 
for each floor level 
used by children. 

stacked up high above the 
bed/pack and play where 
children sleep. There were 
toys and household items 
stacked high in the 
playroom in the basement 
as well. 

There was not a four feet 
clearance around the 
furnace/water heater. 
There were combustible 
items such as household 
supplies, plastic tubs, and 
food stacked next to and 
within the 4-foot perimeter 
of the furnace/water heater. 

The provider will continue to work 2/15/2023 
on the storage, furnace area, 
playroom, and nap room clutter 
during the first part of 2023 to 
make the areas more accessible 
and safer. 

The exit from the basement The provider will clear the exits. 12/22/2022 
playroom to the stairway to 
the main floor exit was 
partially obstructed by 
household supplies. The 
remotely located exit 
window in the basement 
storage room had a 
partially obstructed exit. 
The storage room was full 
from the floor to the ceiling 
with clutter from household 
items. There was a small 
path accessible to the exit 
window. In the event of an 
emergency, there would be 
too many items that could 
fall in the way of egress. 
The excessive clutter is 
also a potential fire hazard. 

It is expected that the corrective action plan will be implemented within the time frames 
as outlined in your plan. 

A follow-up evaluation may be made to verify compliance. Should the corrections not be 
implemented in the specified time, it may be necessary to reevaluate the status of your 
license. 
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The office provides technical assistance to meet the licensing requirements and 
consultation to improve services. Please contact me with any questions. In the event 
that I am not available and you need to speak to someone immediately, you may contact 
the local office at (616) 356-0183. 

Sincerely, 

Mary Dufon, Licensing Consultant 
Bureau of Community and Health Systems 
Unit 13, 7th Floor 
350 Ottawa, N.W. 
Grand Rapids, Ml 49503 
(616) 295-6530 
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