STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERNOR LANSING DIRECTOR
April 28, 2023
Hollisha Smith

Caring Hands Childcare Academy
28018 Warren Rd
Westland, Ml 48239
RE: License # DC820402994
RE: SI LOG #: Caring Hands Childcare Academy
28018 Warren Rd
Westland, Ml 48185
Dear Mrs. Smith:
This letter is to advise you that the 04/28/2023 corrective action plan you submitted in
response to the Renewal Licensing Study Report, is not approved for the following
reason:
Your corrective action plan did not include the following components as required:
* How compliance with each rule will be achieved.

* Who is directly responsible for implementing the corrective action for each violation.

» Specific time frames for each violation as to when the correction will be completed or
implemented.

* How continuing compliance will be maintained once compliance is achieved.

» The signature of the responsible party and a date.

611 W. OTTAWA o P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



You have 5 working days from receipt of this letter to submit a revised corrective action
plan regarding the violation of each rule listed in the report. Failure to submit an
acceptable corrective action plan may result in disciplinary action.

The Bureau provides technical assistance to meet the licensing requirements and
consultation to improve services. Please contact me with any questions. |n the event
that | am not available and you need to speak to someone immediately, you may contact
the local office at (313) 456-0380.

Sincerely,

Timika D. Haley, Licensing Consultant
Bureau of Community and Health Systems
Cadillac PI. Ste 9-100

3026 W. Grand Bivd

Detroit, Ml 48202

(313) 938-5903



