GRETCHEN WHITMER
GOVERNOR

June 12, 2023

STATE OF MICHIGAN

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

LANSING

Jennifer Gundersen
Childtime Childcare, Inc.

Suite 100

21333 Haggerty Road

Novi, Ml 48375
RE: License #:

RE: SI LOG #:

DC820294540
2023D0914010

Childtime Learning Center #0641

47300 Port St.

Plymouth, Ml 48170

Dear Ms. Gundersen:

ORLENE HAWKS

DIRECTOR

This letter is to advise you that the 06/12/2023 corrective action plan you submitted,
regarding each rule violation cited in the recently completed Special Investigation Report,

is approved.

You can find a copy of this corrective action approval letter and the associated report on
our website under Slatewide Search for Licensed Child Care Centers and Homes. A
description of each type of report and corrective action plans can be found under
Cverview of Licensing Reports.

Violation cited Noncompliance observed | Plan to correct Date to be
completed
R400.8125 (1) CCSM  was observed | Staff member was trained and
pulling on children’s arm | coached on appropriate language | 4-24-2023
and telling them to shut up. | with children. This will be
monitored by management
R400.8140 CCSM was overheard using | Staff member was coached and | 4-24-2023
harsh language and | trained on positive guidance
swearing at the children. strategies.
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Sincerely,

LoWanda Washington-Brown, LMSW
Child Care Licensing Bureau

611 W. Ottawa Street

P.O. Box 30664

Lansing, Ml 48909

(517) 284-9730

(313) 949-2878



