STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERNOR LANSING DIRECTOR
May 30, 2023

Krystle Dionise

Starfish Family Services Inc
30000 Hiveley

Inkster, Ml 48141

RE: License # DC820284583
SFS Crestwood/St. John Bosco Head Start
12100 Beech Daly
Redford, Ml 48239

Dear Ms. Dionise:

This letter is a follow-up to the incident received on 05/26/2023. The purpose of this
inspection was to determine compliance with applicable licensing statutes and
administrative rules for Child Care Centers.

The violations that were found are:
R 400.8140 Discipline.

(2) All of the following means of punishment are prohibited:
(a) Hitting, spanking, shaking, biting, pinching, or inflicting
other forms of corporal punishment.

On 05/26/2023, | received an incident report that child care staff member, Trina
Bennett was seen in the parking lot reprimanding her child with a stick. Discipline of
any kind is prohibited on the premises.

Due to the violations, you must send us a corrective action plan by 06/19/2023. You can
use our corrective action plan form or create your own.
If you need help writing the corrective action plan, please contact me. If you do not send
a corrective action plan, you may face disciplinary action. The corrective action plan must
include the following:

¢ How compliance with each rule will be achieved.

o Who is directly responsible for implementing the corrective action for each

violation.
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e Specific time frames for each violation as to when the correction will be
completed or implemented.

e How continuing compliance will be maintained once compliance is
achieved.

e The signature of the responsible party and a date.

Upon receipt of an acceptable corrective action plan, there will be no change to your
license status.

You can find a copy of this confirming letter and any associated corrective action plans
on our website under Statewide Search for Licensed Child Care Centers and Homes. A
description of when confirming letters are completed can be found under Overview of
Licensing Reports.

Please contact me with any questions. In the event that | am not available, and you need
to speak to someone immediately, please contact the local office at 517 284-9730.

Per MCL 722.113g, this report and any related corrective action plans must be filed in
your Licensing Notebook.

Sincerely,

Tz B W,

Erica A. Hogan, MA.Ed, Licensing Consultant
Child Care Licensing Bureau

611 W. Ottawa Street

P.O. Box 30664

Lansing, M| 48909

313 402-7554

HoganE1@michigan.gov
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