
STATE OF MICHIGAN 

GRETCHEN WHITMER 
GOVERNOR 

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

LANSING 

ORLENE HAWKS 
DIRECTOR 

May 1, 2023 

Attn: Tammy Zilla 
Faynor Enterprises 

2312 W. Lansing Road 
Morrice, Ml 48857 

RE: License #: 

RE: SI LOG#: 

Dear Ms. Zilla: 

DC780309058 

2023D0895008 
Bright Beginnings Learning Center #3 

2312 W. Lansing Rd. 
Morrice, Ml 48857 

This letter is to advise you that the 05/01/2023 corrective action plan you submitted, 
regarding each rule violation cited in the recently completed Special Investigation Report, 

is approved. 

You can find a copy of this corrective action approval letter and the associated report on 
our website under Statewide Search for Licensed Chi!d Care Centers and Homes. A 

description of each type of report and corrective action plans can be found under 
Overview of Licensing Reports. 

Violation cited Noncompliance observed Plan to correct Date to be 
completed 

R400.8330(23) 
Food services and 

nutrition generally. 

On February 7, 2023, in the It is not the child care center 
Toddler I Classroom, I policy to allow children to walk 

observed Child B walking around with cups or food. There 
around the classroom and will be no child walking around 

drinking from a green water with any food or cup. 
bottle. 

The program director and child 
care staff members reviewed the 

protocols regarding health and 
safety, and food and drink 

policies. The guidelines will be 
posted in the Toddler area. 
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Immediately. 



R 400.8134(2)(e) On March 9, 2023, CCSM The child care staff members will Immediately. 
Hand washing. 5 changed two children's wash their hands after each 

diapers in the Infant diapering, and before and after 
Classroom. CCSM 5 did toileting. 
not wash her hands after 
each diapering. 

R 400.8134(3)(b) On March 9, 2023, CCSM The child care staff members will Immediately. 
Hand washing. 5 changed two children's wash the children's hands after 

diapers in the Infant each diapering. 
Classroom. CCSM 5 did 
not wash the children's The child care staff members will 
hands after diapering. help support and encourage all 

children to wash their hands 
including infants. 

R400.8350(2) On March 9, 2023, CCSM The program director was aware Immediately. 
Toilets; hand 5 and CCSM 6 both said of the portable hand washing 
washing sinks. the portable hand washing issue and was working to fix the 

sink in the Infant sink. 
Classroom has not been 
operable for the past three The water is hard, and it wears 
weeks. out the sink hardware. The hand 

washing sink was fixed. 

The child care staff members 
were informed to use the 
portable hand washing located in 
the adjoining room while the sink 
was being repaired. 

It is expected that the corrective action plan will be implemented within the time frames 
as outlined in your plan. 

A follow-up evaluation may be made to verify compliance. Should the corrections not be 
implemented in the specified time, it may be necessary to reevaluate the status of your 
license. 
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The office provides technical assistance to meet the licensing requirements and 
consultation to improve services. Please contact me with any questions. In the event 
that I am not available and you need to speak to someone immediately, you may contact 
the local office at (517) 284-9730. 

Sincerely, 

Thanh Biehl, Licensing Consultant 
Child Care Licensing Bureau 
611 W. Ottawa Street 
P.O. Box 30837 
Lansing, Ml 48909 
(734) 417 -8580 

3 


