GRETCHEN WHITMER

GOVERNOR

STATE OF MICHIGAN

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

LANSING

September 23, 2022

Rachelle Terrana

AIW Child Care LLC
2518 Golden Shore Ct.
Fenton, Ml 48430

RE: License #:

RE: SI LOG #:

DC740409989

2022D0351008

Rosebrook Child Development Center

4819 Lapeer

Kimball, Ml 48074

Dear Ms. Terrana:

ORLENE HAWKS

DIRECTOR

This letter is to advise you that the 09/16/2022 corrective action plan you submitted,
regarding each rule violation cited in the recently completed Special Investigation Report,
is approved.

You can find a copy of this corrective action approval letter and the associated report on
our website under Statewide Search for Licensad Child Care Centers and Homes. A
description of each type of report and corrective action plans can be found under
Overview of Licensine Raports.

Violation cited Noncompliance observed | Plan to correct Date to be

completed
R 400.8140 (1) | A positive method of The center will train staff when | Immediately
Discipline discipline that encourages | they start employment on how to

self-control, self-direction,
self-esteem, and
cooperation was not used
with Child A on 04/04/2022.
Child A would not
cooperate with laying on
his cot, was running
throughout the room, and
locked himself in the
bathroom because he did
not want to nap. To get

redirect children in an appropriate
manner. The program director
will train each staff member on
appropriate ways to discipline by
showing redirection tools and
words for them to use. The center
will also be utilizing positive
discipline  training resources
found on MiRegistry.
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Child A to stay on his cot, a
child care staff member
placed her leg over his legs
to get him to stop kicking
and remain on the cot.

R 400.8158 (2) (b) | An allegation involving | The program director or designee | Immediately
Incident, accident, | inappropriate contact from | will report to the department
injury, illness, Child A’'s Mother was made | within 24 hours via phone or
death, fire to the center on 04/04/2022 | email.
reporting and was not reported to the
department within 24 hours.
R 400.8167 (3) The center office is not | Only approved spaces will be | Immediately

Indoor space.

approved child use space
and should not have been
used by Child A.

used in the center. The program
director will make sure that any
unapproved spaces are not used
for children. This will be part of
the staff training for new hires.
This has also been reviewed with
current child care staff members.

It is expected that the corrective action plan will be implemented within the time frames
as outlined in your plan.

A follow-up evaluation may be made to verify compliance. Should the corrections not be
implemented in the specified time, it may be necessary to reevaluate the status of your

license.

The office provides technical assistance to meet the licensing requirements and
consultation to improve services. Please contact me with any questions. In the event
that | am not available and you need to speak to someone immediately, you may contact
the local office at (517) 284-9730.

Sincerely,

Christine Noel, Licensing Consultant
Child Care Licensing Bureau
611 W. Ottawa Street

P.O. Box 30664

Lansing, M| 48909

(586) 256-1968




