STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERNOR LANSING DIRECTOR

June 16, 2022

Diamane Kelly

IXL Troy, LLC
1064 E. Wattles Rd
Troy, Ml 48085

RE: License #: DC630405916
IXL Learning Center Troy
1064 E. Wattles Rd
Troy, Ml 48085

Dear Ms. Kelly:
This letter is a follow-up to the Department’s findings regarding the interim inspection
conducted at your center on 06/16/2022. The purpose of this inspection was to determine
compliance with applicable licensing statutes and administrative rules for Child Care
Centers.
The violations that were found are:

R 400.8320 Food preparation.

(1) Food must be in sound condition, free from spoilage, filth, or
other contamination and be safe for human consumption.

In the Infant Too Classroom, there was an opened gallon of milk that expired on
June 4, 2022.
R 400.8335 Food services and nutrition; provided by center.
(8) All of the following apply to milk:
(a) Containers must be labeled with the date opened.

In the Infant Too Classroom, Preschool Classroom and Toddler Too Classroom,
there were containers of milk that were not labeled with the date opened.

611 W. OTTAWA ¢ P.O. BOX 30664 « LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980


http://www.michigan.gov/lara

Due to the violations, you must send us a corrective action plan by June 30, 2022. You
can use our corrective action plan form or create your own.

If you need help writing the corrective action plan, please contact me. If you do not send
a corrective action plan, you may face disciplinary action. The corrective action plan must
include the following:

¢ How compliance with each rule will be achieved.

o Who is directly responsible for implementing the corrective action for each
violation.

e Specific time frames for each violation as to when the correction will be
completed or implemented.

e How continuing compliance will be maintained once compliance is
achieved.

e The signature of the responsible party and a date.

Upon receipt of an acceptable corrective action plan, there will be no change to your
license status.

During calendar year 2021: Total
Number of serious injuries that occurred in facility. 0
Number of deaths that occurred in the facility. 0
Number of substantiated cases of abuse and/or neglect of a child that 0
occurred at the facility.

Technical Assistance and Consultation were provided for the following:

R 400.8315 (1) Food and equipment storage. Each refrigerator must have an
accurate working thermometer indicating a temperature of 41 degrees Fahrenheit or
below. Please place a thermometer in the refrigerator in the Preschool Classroom.

R 400.8315 (2) Food and equipment storage. All artificial lighting fixtures located over,
by, or within food storage, preparation, and service areas, or where utensils and
equipment are cleaned and stored, must be properly shielded. Please replace the light
bulb in refrigerator in the Preschool Classroom.

R 400.8380 (4) Maintenance of Premises. Floors, interior walls, and ceilings must be
kept in sound condition, good repair, and maintained in a clean condition. Please
replace the broken floor tiles in the staff bathroom in the Toddler Too Classroom.

You can find a copy of this inspection letter and any associated corrective action plans
on our website under Statewide Search for Licensed Child Care Centers and Homes. A
description of when inspection letters are completed can be found under Overview of
Licensing Reports.
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Please contact me with any questions. In the event that | am not available and you need
to speak to someone immediately, please contact the local office at (517) 284-9730.

Per MCL 722.113g, this report and any related corrective action plans must be filed in
your Licensing Notebook.

Sincerely,

S WY

Thanh Biehl, Licensing Consultant
Child Care Licensing Bureau

611 W. Ottawa Street

P.O. Box 30664

Lansing, Ml 48909

(734) 417-8580



