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Attn: Diamane Kelly 
IXL Learning Center Troy 
1064 E. Wattles Rd. 
Troy, MI, 48085 
 
License Number: DC630405916 
 
Dear Ms. Kelly, 
 
This letter is to advise you that the 6/25/2024 corrective action plan you submitted, 
regarding each rule violation cited in the recently completed Inspection, is approved.   
 
You can find a copy of this corrective action approval letter and the associated report on 
our website under Statewide Search for Licensed Child Care Centers and Homes. A 
description of each type of report and corrective action plans can be found under 
Overview of Licensing Reports. 
 

Violation cited Noncompliance observed Plan to correct Date to be 
completed 

 

R 400.8161(5) 
The child care center did 
not complete quarterly fire 
drills for 2023. The center 
completed fire drills on 
04/02/2023, 06/15/2023, 
and 12/07/2023. 
 

Fire Drill schedule will 
be established and 
implemented quarterly. 

Quarterly 
 

 

R 400.8122(5) 
The child care staff 
member (C.H.) in the Infant 
Classroom does not have 
the qualifications to be the 
lead caregiver.   C.H. was 
named as the lead 
caregiver in January 2024. 
She has completed 3.6 
CEUs. 

Caregiver is currently 
enrolled in courses to 
achieve lead caregiver 
qualifications.   
 
A lead caregiver 
variance will be 
submitted to the 
department by June 28, 
2024. 

December 2024 
 

 
It is expected that the corrective action plan will be implemented within the time frames 
as outlined in your plan. 

https://www.michigan.gov/lara/0,4601,7-154-89334_63294_5529---,00.html
https://childcaresearch.apps.lara.state.mi.us/
https://www.michigan.gov/documents/lara/Overview_of_licensing_reports_661054_7.docx
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A follow-up evaluation may be made to verify compliance.  Should the corrections not be 
implemented in the specified time, it may be necessary to reevaluate the status of your 
license. 
 
The office provides technical assistance to meet the licensing requirements and 
consultation to improve services.  Please contact Thanh Biehl at (734) 417-8580 or 
biehlt@michigan.gov. In the event that Thanh Biehl is not available and you need to speak 
to someone immediately, please contact the Child Care Licensing Bureau at 517-284-
9730. 
 
Sincerely, 

 
 
Thanh Biehl, Licensing Consultant 


