GRETCHEN WHITMER
GOVERNOR

STATE OF MICHIGAN

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

LANSING

February 17, 2022

Lorina Walker

Loving Family LLC

Unit 24

2050 South Blvd

Bloomfield Hills, Ml 48303

RE: License #:

RE: SI LOG #:

DC630386174

Learn Play Grow
338 E Walton

Pontiac, Mi 48340

Dear Ms. Walker:

ORLENE HAWKS

DIRECTOR

This letter is to advise you that the 02/07/2022 corrective action plan you submitted,
regarding each rule violation cited in the recently completed Renewal Licensing Study
Report, is approved.

You can find a copy of this corrective action approval letter and the associated report on
our website under Statewide Search for Licensad Child Care Centers and Homes. A
description of each type of report and corrective action plans can be found under
Overview of Licensine Raports.

Violation cited Noncompliance observed | Plan to correct Date to be
completed
R 400.8125 All staff did not provide The licensee will provide training | 02/07/2022

Staff; volunteer;
requirements.

appropriate care and
supervision of children at
all times. A child care staff
member did not provide
comfort to a crying toddler.
The child cried and
reached for the staff
member, however the staff
member did not provide
comfort. This occurred for
about 5 minutes before

for staff working in classrooms
with multiple staff members. The
training will relate to team building
and working together to care for
children.
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another staff member
consoled him.

R 400.8143 Child care attendance was
Children's not accurately maintained.
records. Information included each

child’s first name and
arrival and departure time.
Last names were not listed.

The licensee will ensure that
attendance includes each child’s
last name.

02/07/2022

It is expected that the corrective action plan will be implemented within the time frames

as outlined in your plan.

A follow-up evaluation may be made to verify compliance. Should the corrections not be
implemented in the specified time, it may be necessary to reevaluate the status of your

license.

The office provides technical assistance to meet the licensing requirements and
consultation to improve services. Please contact me with any questions. |n the event
that | am not available and you need to speak to someone immediately, you may contact

the local office at (517) 284-9730.

Sincerely,
Ypel o

Michelle Fruehan, Licensing Consultant
Bureau of Community and Health Systems
611 W. Ottawa Street

P.O. Box 30664

Lansing, Ml 48909

(248) 672-9158




