STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERNOR LANSING DIRECTOR

August 24, 2022

Kristina Walker

Dreamy Day Care | LLC
37373 Dequindre

Troy, Ml 48083

RE: License #: DC630362901
Dreamy Children's Center
37373 Dequindre Rd.
Troy, Ml 48083

Dear Ms. Walker:

This letter is a follow-up to the Department’s findings regarding the interim inspection
conducted at your center on 07/29/2022. The purpose of this inspection was to determine
compliance with applicable licensing statutes and administrative rules for Child Care
Centers.

The violations that were found are:
R 400.8112 Comprehensive background check; fingerprinting.

(2) An applicant or licensee shall do all of the following:

(b) Maintain a copy of the completed and signed form or
forms for each individual entered into the child care background
check system under the license.

The center did not have a copy of the signed consent and disclosure on file for five
staff: Ms. Kristina, Ms. Georgette, Ms. Nadia, Ms. Sultana, and Ms. llham.

R 400.8125 Staff; volunteer; requirements.

(5) A written statement must be signed and dated by staff and
volunteers at the time of hiring or before volunteering indicating
all of the following information:

(a) The individual is aware that abuse and neglect of
children is against the law.

(b) The individual has been informed of the center's
policies on child abuse and neglect.
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(c) The individual knows that all staff and volunteers are
required by law to immediately report suspected abuse and
neglect to children's protective services.

The center did not have signed abuse and neglect forms of file for five staff:
Ms. Kristina, Ms. Georgette, Ms. Nadia, Ms. Sultana, and Ms. llham.

R 400.8131 Professional development requirements.

(12) When the department of licensing and regulatory affairs or
the department of education publishes a notice that a new
health and safety update document or a new health and safety
update training activity has been published on MiRegistry, the
licensee shall ensure that all personnel read and acknowledge
the document or complete the activity within 6 months of the
notice.

Ms. Kristina, Ms. Georgette, Ms. Nadia, Ms. Sultana, and Ms. Ilham did not complete
the required 2021 Health and Safety refresher.

REPEAT VIOLATION ESTABLISHED
LSR dated 11/03/2021
CAP dated 12/13/2021

R 400.8152 Medication; administrative procedures.
(2) A child care staff member shall give or apply medication,
prescription or nonprescription, only with prior written

permission from a parent.

The center did not provide written authorization for the infant’s diaper creams and
ointments.

R 400.8161 Emergency procedures.

(2) The written procedures must include all of the following:
(c) A plan for shelter-in-place.

The center did not have a plan for shelter-in-place.
REPEAT VIOLATION ESTABLISHED

LSR dated 11/03/2021
CAP dated 12/13/2021



R 400.8161 Emergency procedures.

(2) The written procedures must include all of the following:
(d) A plan for lockdown.

The center did not have a plan for lockdown.
REPEAT VIOLATION ESTABLISHED
LSR dated 11/03/2021
CAP dated 12/13/2021
R 400.8173 Equipment.
(4) Play equipment, materials, and furniture, must be all of the
following:
(b) Safe, clean, and in good repair.
The infant classroom has an exposed hole on the back of the cabinet.
REPEAT VIOLATION ESTABLISHED
LSR dated 11/03/2021
CAP dated 12/13/2021

LSR dated 06/21/2019
CAP dated 07/11/2019

Interim dated 08/14/2018
CAP dated 09/05/2018

R 400.8176 Sleeping equipment.

(6) Car seats, infant seats, swings, bassinets, and play yards
are not approved sleeping equipment.

When the infants fell asleep in the bouncer seats, they were not moved to approved
sleeping equipment.

R 400.8188 Sleeping, resting, and supervision.
(11) Infants and toddlers who fall asleep in a space that is not
approved for sleeping shall be moved to approved sleep

equipment appropriate for their age and size.

There were three infants sleeping in bouncer seats.



R 400.8330 Food services and nutrition generally.

(23) Children shall not have beverage containers or food while
they are walking around or playing.

The children in the GSRP 1 classroom were eating on their cots while playing
games.

REPEAT VIOLATION ESTABLISHED
LSR dated 11/03/2021
CAP dated 12/13/2021

R 400.8380 Maintenance of premises.

(4) Floors, interior walls, and ceilings must be kept in sound
condition, good repair, and maintained in a clean condition.

The infant, GSRP 1, and GSRP 2 classrooms have stained ceiling tiles.

REPEAT VIOLATION ESTABLISHED
LSR dated 11/03/2021
CAP dated 12/13/2021

Interim dated 08/14/2018
CAP dated 09/05/2018

R 400.8380 Maintenance of premises.

(5) There must be no flaking or deteriorating paint on interior
and exterior surfaces or on equipment accessible to children.

The preschool classroom has deteriorating paint on the molding and around the
doorframe.

REPEAT VIOLATION ESTABLISHED
LSR dated 11/03/2021
CAP dated 12/13/2021

LSR dated 06/21/2019
CAP dated 07/11/2019

Interim dated 08/14/2018
CAP dated 09/05/2018

Due to the violations, you must send us a corrective action plan by 09/21/2022. You can
use our corrective action plan form or create your own.



https://www.michigan.gov/documents/lara/BCAL-1894_12-15_fillable_515448_7.pdf

If you need help writing the corrective action plan, please contact me. If you do not send
a corrective action plan, you may face disciplinary action. The corrective action plan must
include the following:

¢ How compliance with each rule will be achieved.

o Who is directly responsible for implementing the corrective action for each
violation.

e Specific time frames for each violation as to when the correction will be
completed or implemented.

e How continuing compliance will be maintained once compliance is
achieved.

e The signature of the responsible party and a date.

Due to the infant safe sleep violation(s), all of your infant caregivers must take training on
infant safe sleep. This must be included in your corrective action plan. In addition, a follow
up inspection may be made to check compliance with the infant safe sleep rules.

Upon receipt of an acceptable corrective action plan, there will be no change to your
license status.

During calendar year 2021: Total
Number of serious injuries that occurred in facility. 0
Number of deaths that occurred in the facility. 0
Number of substantiated cases of abuse and/or neglect of a child that 0
occurred at the facility.

You can find a copy of this inspection letter and any associated corrective action plans
on our website under Statewide Search for Licensed Child Care Centers and Homes. A
description of when inspection letters are completed can be found under Overview of
Licensing Reports.

Please contact me with any questions. In the event that | am not available and you need
to speak to someone immediately, please contact the local office at (517) 284-9730.

Sincerely,

Thomasa Bond, Licensing Consultant
Bureau of Community and Health Systems
611 W. Ottawa Street

P.O. Box 30664

Lansing, Ml 48909

(248) 860-2439
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