
STATE OF MICHIGAN 

GRETCHEN WHITMER 
GOVERNOR 

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

LANSING 

ORLENE HAWKS 
DIRECTOR 

January 12, 2022 

Cherise Cupidore 
Crescent Academy 

17570 W. Twelve Mile 
Southfield, Ml 48076 

RE: License #: 

RE: SI LOG#: 

Dear Mrs. Cupidore: 

DC630270475 

Crescent Academy 
17570 W. Twelve Mile 
Southfield, Ml 48076 

This letter is to advise you that the 01/12/2022 corrective action plan you submitted, 
regarding each rule violation cited in the recently completed Renewal Licensing Study 

Report, is approved. 

You can find a copy of this corrective action approval letter and the associated report on 

our website under Statewide Search for Licensed Chi!d Care Centers and Homes. A 
description of each type of report and corrective action plans can be found under 

Overview of Licensing Reports. 

Violation cited Noncompliance observed Plan to correct Date to be 
completed 

MCL 722.11 Sp 
Child care center, 

group child care 
home, or family 

child care home; 
potential or current 

child care staff 
member convicted 

of crime. 

R 400.8143(1) 

Children's records. 

The center did not have the The bus driver will be sent to get 

department determine a criminal history check. There is 
eligibility of one staff an aide on the bus who has been 

member. The bus driver fingerprinted. 
had been determined 

eligible by the school 
system and not by the child 

care background check 
system. 

During the onsite Parents will complete emergency 

investigation, I reviewed records to not include "N/A". 
ten child information 
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February 1, 

2022 
(currently 

virtual until 
January 28, 

2022). 

February 1, 

2022 



R 400.8143(11) 
Children's records. 

R 400.8345(4) 
Water supply; 
plumbing. 

R 400.8350(5) 
Toilets; hand 
washing sinks. 

R 400.8380(6) 
Maintenance of 
premises. 

R 400.8550(5) 
Electrical service. 

records. Nine child 
information records did not 
have the date of admission; 
six child information 
records were blank or had 
"n/a" listed in the allergies 
field; three child information 
records were missing the 
child's physician 
information; two child 
information records were 
missing employer 
information, and one child 
information record was 
missing the 
parent/guardian signature 
and date. 

During the onsite 
inspection, five of the 
seven operating 
classrooms did not have 
accurate daily attendance. 
Two classrooms were 
closed due to COVID-19 
exposure protocols. 

One of the two faucets in 
the boys' restroom is loose 
and moveable. 

The handwashing sinks in 
the boys' restroom 
exceeded 120 degrees 
Fahrenheit. One sink read 
140 degrees Fahrenheit. 

There is rust on the floor 
and bottom of two stalls in 
the boys' restroom. 

All staff will complete sign in February 1, 
sheets including children's first 2022 
and last names. 

The faucet will be tightened in the February 1, 
boys restroom. 2022 

Maintenance will adjust the water February 1, 
temperature to not exceed 120 2022 
degrees Fahrenheit . 

Replace boys rusted bathroom 
stalls and tiles. 

February 1, 
2022 

During the onsite Purchase more outlet covers and February 1, 
inspection, I observed at cover all electrical outlets. 2022 
least two missing outlet 
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covers in child use areas in 
five of the seven operating 
classrooms. 

It is expected that the corrective action plan will be implemented within the time frames 
as outlined in your plan. 

A follow-up evaluation may be made to verify compliance. Should the corrections not be 
implemented in the specified time, it may be necessary to reevaluate the status of your 
license. 

The office provides technical assistance to meet the licensing requirements and 
consultation to improve services. Please contact me with any questions. In the event 
that I am not available and you need to speak to someone immediately, you may contact 
the local office at (517) 284-9730. 

Chimere Simmons, Licensing Consultant 
Bureau of Community and Health Systems 
611 W. Ottawa Street 
P.O. Box 30664 
Lansing, Ml 48909 
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