
STATE OF MICHIGAN 

GRETCHEN WHITMER 
GOVERNOR 

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

LANSING 

ORLENE HAWKS 
DIRECTOR 

March 9, 2023 

Elizabeth Hood 
KinderCare Education LLC 

40605 Eschenburg Drive 
Clinton Township, Ml 48038 

RE: License #: 

RE: SI LOG#: 

Dear Ms. Hood: 

DC630077865 

KinderCare Learning Center 
5480 Rochester 
Troy, Ml 48098 

This letter is to advise you that the 03/08/2023 corrective action plan you submitted, 
regarding each rule violation cited in the recently completed Renewal Licensing Study 

Report, is approved. 

You can find a copy of this corrective action approval letter and the associated report on 
our website under Statewide Search for Licensed Chi!d Care Centers and Homes. A 

description of each type of report and corrective action plans can be found under 
Overview of Licensing Reports. 

Violation cited Noncompliance observed Plan to correct Date to be 
completed 

R 400.8110 (6) 
Applicant; 
licensee; licensee 
designee; 
requirements. 

R 400.8143 (6) 
Children's 
records. 

The center did not maintain Child supervision roster (staff 
accurate records detailing attendance portion) retrain for 

daily arrival and departure accuracy. 
times for each child care 

staff member. 

One child's physical did not Child physical updated 
note restrictions. returned to the center, 

informed 03/08/2023 
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and 
parent 

03/31/2023 

03/22/2023 



R 400.8173 (4) The toddler's kitchen set Removal of cabinet from 03/08/2023 
Equipment. has a cracked corner with classroom, reorder equipment. 

an exposed screw. 

R 400.8380 (1) The rug is not secure in the Workorder for facilities to secure 03/17/2023 
Maintenance of toddler 2 classroom and rug and fix toilet. 
premises. the preschool classroom 

toilet has exposed screws. 

R 400.8380 (4) The preschool molding is Workorder for molding to be 03/17/2023 
Maintenance of not secure in the boy's replaced/secured in bathroom. 
premises. bathroom. 

R 400.8380 (7) The ceiling vents in the Vents cleaned and replaced as 03/17/2023 
Maintenance of classrooms and bathrooms necessary. 
premises. have heavy dust and one 

light is not working in the 
preschool classroom. 

It is expected that the corrective action plan will be implemented within the time frames 
as outlined in your plan. 

A follow-up evaluation may be made to verify compliance. Should the corrections not be 
implemented in the specified time, it may be necessary to reevaluate the status of your 
license. 

The office provides technical assistance to meet the licensing requirements and 
consultation to improve services. Please contact me with any questions. In the event 
that I am not available and you need to speak to someone immediately, you may contact 
the local office at (517) 284-9730. 

Sincerely, 

Thomasa Bond, Licensing Consultant 
Bureau of Community and Health Systems 
611 W. Ottawa Street 
P.O. Box 30664 
Lansing, Ml 48909 
(248) 860-2439 
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