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Little Dreamers Daycare LLC 
1906 Mills Ave,  
North Muskegon, MI, 49445 
 
License Number: DC610408018 
Special Investigation Number: SI-00080780 
 
 
Dear Little Dreamers Daycare LLC, 
 
I conducted a special investigation because the child care licensing division received a 
complaint against your facility that related to licensing rules or law. The allegations were 
related to the following:  
 

Rule/Law Number Rule Description 

 R 400.8125(1) 
 All staff and volunteers shall provide 
appropriate care and supervision of 
children at all times. 

 R 400.8140(2)(c)  Restricting a child's movement by binding 
or tying him or her. 

 
The details of the allegations are in the attached report. To investigate the allegations: 

• I interviewed: licensee designee/program director, child care staff member, child, 
and parents.. 

• I completed on-site inspections on the following dates: 12/12/2023. 
  

As a result of this investigation, I found the following violation(s): 
 

Rule/Law Number Rule Description 
R 400.8158(2)(b) An incident involving an allegation of 

inappropriate contact.  

Due to the violations, you must send us a corrective action plan by 5/12/2024. You can 
use our corrective action plan form or create your own. 
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Care Staff Member 4 (CCSM 4) grabbed Child A by the arm and squeezed so hard that 
she left finger marks on his arm and forcefully made him sit down after being frustrated 
with his behaviors.  This incident was observed by another child care staff member that 
previously worked at the facility.   Jennifer Bouge-Courter stated that she had a child 
care staff member employed at the facility on 5/11/23-5/26/23 by the name CCSM 4. 
She was not aware of anytime that CCSM 4 grabbed Child A by his arm and left a mark, 
if she did, she would have called MDHHS.  CCSM 4 was let go from her position at the 
center for not upholding the positive discipline method she requires child care staff 
members to use; CCSM 4 often yelled at the children and even after being redirected on 
more than one occasion CCSM 4 would not adapt to the recommendations she gave 
her to get on the child’s level and speak in a calm manner.  Jennifer Bouge-Courter 
stated CCSM 4 was in the Big Dippers classroom as an assistant and CCSM 1 was her 
lead caregiver. As the conversation progressed Jesus Garcia clarified that Jennifer 
Bouge-Courter did not know about CCSM 4 physically grabbing Child A, she then stated 
she did not think so.      
 
Jesus Garcia and I spoke with Jennifer Bouge-Courter in regards to another incident 
that was part of the allegations, CCSM 5 grabbed Child A’s arm out of frustration with 
his behaviors as well. Jennifer Bouge-Courter stated that she did recall this incident, 
that CCSM 5 was outside as well as Child A.  Jennifer Bouge-Courter recalled being 
told by another staff member that CCSM 5 grabbed Child A’s arm and yelled at him 
after he kicked him in his testicles.  She then pulled CCSM 5 into her office and asked 
him about the incident telling him that she wasn’t sure if working in child care was a 
good idea because it did not seem like he could control his emotions when he was 
frustrated with children.  CCSM 5 agreed that child care was not a place for him and he 
quit at that time.  Jennifer Bouge-Courter did not recall if she told Child A’s Mother about 
CCSM 5 grabbing Child A’s arm and yelling at him because it was over a year ago.    
 
CCSM 1 stated she worked at the daycare when CCSM 4 and CCSM 5 worked there. 
CCSM 1 said CCSM 5 was awkward and quiet. CCSM 1 advised that CCSM 4 was not 
friendly and would constantly yell at the children when redirecting them instead of using 
positive language. CCSM 1 denied seeing CCSM 4 or CCSM 5 physically discipline any 
of the children but heard through the rumor mill that they both grabbed Child A’s arm on 
different occasions. CCSM 1's understanding is that “Jen nipped it in the butt” and they 
were let go.  When asked to explain further what she meant by Jen nipping it in the butt, 
she said that she heard from Jennifer Bouge-Courte that CCSM 5 was let go from the 
child care because he grabbed a child's wrist when he was upset. CCSM 1 was not 
informed why CCSM 4 was let go from the child care. CCSM 1 was asked about Child 
A. CCSM 1 said Child A displayed behavioral issues such as spitting, biting, and hitting 
others when he got upset. CCSM 1 did not witness any staff member be physical with 
Child A.     
 
Jesus Garcia and I spoke with CCSM 2 and CCSM 3, however; neither of them had 
worked at the child care long enough to know who CCSM 4 and CCSM 5 were.  We  
reviewed the center’s discipline policy with all staff, they all indicated that they use 
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redirection and getting down to their level to explain why they cannot act the way they 
are acting.      
 
On 12/12/2024 Jesus Garcia and I spoke on the telephone with previous child care staff 
member, CCSM 6.  CCSM 6 stated that she worked at the child care facility previously.  
We asked her if she knew who CCSM 4 and CCSM 5 were, she stated that she did 
work with them.  CCSM 6 stated that Child 4 was let go after she grabbed Child A’s arm 
and yelled at him on the playground.  She couldn’t remember exactly who witnessed it 
happening but believed it was CCSM 7, who then told CCSM 8.  Jennifer Bouge-Courte 
then fired CCSM 4 for this incident.  CCSM 6 stated that something similar happened 
with CCSM 5 where he grabbed the arm of Child A and then yelled at him.  CCSM 6 
stated that no body told Child A’s Mother which was concerning to her.     
 
On 1/4/2024 I received an email from Jesus Garcia with the contacts he had with Child 
A and CCSM 5.   Child A was not able to be forensically interviewed, so no information 
was gained from this contact in regards to the allegations.   CCSM 5 explained to Jesus 
Garcia that when the children were playing outside in the gated playground one day, 
Child A started to kick him on the back of his legs. CCSM 5 spun around and told Child 
A not to kick him. CCSM 5 put his hands on Child A's shoulders and told him to stop. 
CCSM 5 grabbed Child A's hand to have him get in line because it was time to go inside 
the building. CCSM 5 denied squeezing Child A. CCSM 5 denied screaming at Child A. 
CCSM 5 said he believes a staff member CCSM 1 to him about how he grabbed Child 
A's hand. The day went on as normal, and CCSM 5 received a text message from 
Jennifer Bouge-Courte the director of the child care saying he did not need to come into 
work the next day but did not say why. Jennifer Bouge-Courte looked into the incident. 
Jennifer Bouge-Courte told CCSM 5 that Child A looked fine, and she did not see 
anything wrong with him. CCSM 5 said he was upset that he was being accused of 
hurting Child A and he fell into a depression. CCSM 5 decided that the job was not for 
him and quit. CCSM 5 was told by Jennifer Bouge-Courte that Child A was not injured 
and did not have any marks. Jennifer Bouge-Courte offered to talk to CCSM 5 about the 
incident. CCSM 5 was accused of leaving marks on Child A by the staff member either 
named . Jennifer Bouge-Courte told CCSM 5 that no marks were seen 
on Child A. CCSM 5 does not remember the date of the incident, but he quit the 
following day.    
 
I made contact with CCSM 8 on 1/10/2024 who stated that she had stopped working at 
the facility in May.  I asked her if she knew of CCSM 4, she stated that she did.  I asked 
if she witnessed an instance in which CCSM 4 grabbed Child A’s arm, she stated that 
she did not witness it, but she did recall that after it occurred another child care staff 
member called her to tell her so she told Jennifer Bouge-Courte.  She doesn’t really 
know much about it but does remember Jennifer Bouge-Courte telling her that she fired 
CCSM 4 over the incident.  I then asked her if she recalled an incident with CCSM 5 
and she stated that she was in charge that day and that she saw CCSM 5 grab Child 
A’s arm from the inside of the center looking outside.  She could tell that CCSM 5 was 
doing it out of anger so she called to let Jenifer Bouge-Courte know.  CSSM 8 was not 










