
GRETCHEN WHITMER 
GOVERNOR 

August 30, 2023 

STATE OF MICHIGAN 
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA 

LANSING ACTING DIRECTOR 

Rojan Yousif 
Star Bright Child Care Center, Inc. 
39570 Edgemont Drive 
Sterling Hts., MI 48310 

RE: License #: DC500388299 
Investigation #: 2023DO023019 

Star Bright Child Care Center 

Dear Ms. Yousif: 

I conducted a special investigation because the child care licensing division received 
information regarding your facility that related to licensing rules or law. The information 
was related to the following: 

R 400.8182(7) Ratio and group size requirements. 

R 400.8137(6) Diapering; toileting. 

R 400.8155(4) Child accidents and incidents; child and staff illness. 

The details of the information are in the attached report. To investigate: 

• I interviewed: program director/licensee designee, child care staff member, and 
parents. 

• I completed on-site inspections on the following dates: 05/15/2023. 

As a result of this investigation, I recommend no change to the current license status. I 
did not find any violations. The special investigation report is attached. 
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STATE OF MICHIGAN 
GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

GOVERNOR LANSI\G 
MARLON I. BROWN, DPA 

ACTING DIRECTOR 

During this special investigation: Yes No 
A rule or law violation was found and a serious injury or ❑ 
death occurred. 
A rule or law violation was found and abuse and/or neglect ❑ 
of a child occurred. 

This report and any related corrective action plans must be filed in your licensing 
notebook. This report and any related corrective action plans will be online for parents 
to review under the Statewide Search for Licensed Child Carry Centers -. €d Homes. 

Please review the enclosed documentation for accuracy and contact me with any 
questions. In the event that I am not available and you need to speak to someone 
immediately, please contact the local office at (517) 284-9730. 

Sincerely, 

Linda Pavlovski, Licensing Consultant 
Child Care Licensing Bureau 
611 W. Ottawa Street 
PO Box 30837 
Lansing, MI 48909-8164 
(586) 243-9496 

enclosure 

611 W. OTTAWA • P.O. BOX 30664 • LANSING, MICHIGAN 48909 
www.michigan.gov/lara • 517-335-1980 



'jr.iTreqi I'] J..I e i. eiJ Il Is] 'J1 I 

License #: DC500388299 

Investigation #: 2023D0023019 

Complaint Receipt Date: 05/12/2023 

Investigation Initiation Date: 05/13/2023 

Report Due Date: 07/11/2023 

Licensee Name: Star Bright Child Care Center, Inc. 

Licensee Address: 39570 Edgemont Drive 
Sterling Hts., MI 48310 

Licensee Telephone #: (586) 983-8422 

Administrator: Rojan Yousif 

Licensee Designee: Rojan Yousif 

Name of Facility: Star Bright Child Care Center 

Facility Address: 32683 Mound Road 
Warren, MI 48092 

Facility Telephone #: (586) 983-8422 

Original Issuance Date: 10/08/2018 

License Status: 1ST PROVISIONAL 

Effective Date: 05/08/2023 

Expiration Date: 11/07/2023 

Capacity: 55 

Program Type: CHILD CARE CENTER 



II. ALLEGATION(S) 

Violation 
Established? 

Child A (female, 27 months old) is under 30 months and is placed No 
in the reschool classroom. 
On 03/30/2023 there was concern that Child A's diaper was not No 
changed upon pick up. 
Center is not notifying parents when a communicable disease is No 
known. 

III. METHODOLOGY 

05/12/2023 Special Investigation Intake 
2023DO023019 

05/13/2023 Special Investigation Initiated - Telephone 
Interviewed Child A's Mother. 

05/15/2023 Inspection Completed On-site 
Onsite inspection from 12:50 p.m. - 4:00 p.m. 

08/07/2023 Contact - Telephone call made 
Interviewed enrolled parents. 

08/07/2023 Exit Conference 
Exit conference with Program Director/Licensee Designee Rojan 
Yousif. 

ALLEGATION: Child A (female, 27 months old) is under 30 months and is 
placed in the preschool classroom. 

INVESTIGATION: 

On 05/13/2023, I interviewed Child A's Mother. Child A's Mother explained that 
Child A was enrolled and started child care with Star Bright mid-February 2023. 
Based on Child A's age, Child A was placed in the toddler room upon enrollment and 
attends Monday, Tuesday, and Wednesday typically from 1:30 p.m. to 6:00 p.m. 
Recently Child A has been seen placed with the preschool children/room for naps 
and play. Child A is under 30 months old, and it was agreed that Child A stays in 
her designated toddler room. Child A's Mother does not understand why Child A 
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moves from the toddler room to the preschool room and does not feel like mixing the 
ages of the children is appropriate. 

On 05/15/2023, I conducted an unannounced onsite inspection where I observed all 
the classrooms and interviewed child care staff members, including Licensee 
Designee/Program Director Rojan Yousif. 

I observed all the child care rooms during the onsite inspection: 

• Infant Room is approved for children from four weeks old to 12 months old 
and there was a total of seven children and two child care staff members 
present with the youngest child in the classroom being seven weeks old. 

• Toddler Room is approved for children from 13 months old to 30 months old 
and there was a total of seven children and two child care staff members 
present with the youngest child in the classroom being 14 months old. 

• Young Preschool Room is approved for children 2 '/2 years old to three years 
old and there was a total of five children with one child care staff member with 
the youngest child in the classroom being 2 '/2 years old. 

• Preschool Room is approved for children three years old to six years old and 
there was a total of nine children and one child care staff member present 
with the youngest in the classroom being three years old. 

All the classrooms were within their approved ratio and group sizes, and Child A was 
observed in the Toddler Room. There were no classrooms that had children of 
mixed ages in the same room. The child care staff members in the toddler room, 
Child Care Staff Member 1, and Child Care Staff Member 2, explained that Child A's 
assigned classroom is in the toddler room. Child A is dropped off in the afternoon 
three times a week and it is typically during nap time. Sometimes Child A does not 
nap and rests with the children in the young preschool room depending on staffing 
and ratio. 

I interviewed both Program Director Ms. Yousif and Child Care Staff Member 3 
during the onsite inspection. Ms. Yousif explained that Child Care Staff Member 3 is 
the appointed child care staff member that assists her when she is not in the center. 
Both Ms. Yousif and Child Care Staff Member 3 stated that Child A is almost at the 
age where she can be transitioned to the Young Preschool Room once she turns 2 
1/ 2 years old, and they have been placing her in that room for short periods of times 
when in ratio to assist her in that transition. Also, Child A typically arrives in the 
middle of nap time and due to ratio, they at times have her in the Young Preschool 
area until the children wake up. 

On 08/07/2023, I interviewed enrolled parents Child B's Mother, Child C & D's 
Mother, Child E & F's Mother, and Child G's Mother. Child B's Mother, Child C & D's 
Mother, Child E & F's Mother, and Child G's Mother all consistently stated that they 
have no concerns with ratio and group size of their children's placements at the 
center. 
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APPLICABLE RULE 
R 400.8182 I Ratio and group size requirements. 

(7) If there are children of mixed ages in the same room or 
well-defined space, then the ratio and group size is 
determined by the age of the youngest child, unless each 
group of children is clearly separated and the appropriate 
child care staff member-to-child ratios and group sizes, if 
applicable. for each ape arouo are maintained. 

ANALYSIS: During the onsite inspection I observed that all the classrooms 
were within their approved ratio and group sizes, and Child A 
was observed in the Toddler Room. There were no classrooms 
that had children of mixed ages in the same room. Program 
Director Ms. Yousif and her child care staff members 
understand and know that when they do have children of mixed 
ages in the same room that they must be in compliance with the 
ratio and group size requirements of the youngest child of that 

................ room. 
CONCLUSION: VIOLATION NOT ESTABLISHED 

ALLEGATION: On 03/30/2023, there was concern that Child A's diaper was 
not changed upon pick up. 

INVESTIGATION: 

On 05/13/2023, I interviewed Child A's Mother. Child A's Mother explained that on 
03/30/2023 her husband went to pick up Child A from the center at 6:23 p.m. and 
noticed as they were going home that Child A's diaper was soiled. There is concern 
that Child A's diaper was not checked on that day. 

On 05/15/2023, during the onsite inspection I interviewed Child Care Staff Member 1 
in the toddler room. Child Care Staff Member 1 explained that she is the lead child 
care staff member in the toddler room and her and the assistant child care staff 
members regularly check and change the children's diapers. While in the toddler 
room, Child Care Staff Member 1 presented verification of the daily recordings in 
each of the children's toddler's log where they document the children's feeding, 
diaper changes, and sleeping times for the children present in the room today. Per 
the daily recording log, child care staff members are consistently changing diapers. 
Regarding Child A, Child Care Staff Member 1 remembers changing Child A before 
she was being picked up by her parent and apparently had a soiled diaper. There 
was a short period of time between when Child A's diaper was changed and when 
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Child A's parent arrived. Child Care Staff Member 1 would never intentionally leave 
a child in wet or soiled diapers. 

During the onsite, Child Care Staff Member 3 and Ms. Yousif were able to pull past 
children's records and provided me with verification from Child A's daily toddler log 
sheet documented and signed by Child Care Staff Member 1 on 03/30/2023 that 
Child A's diaper was checked and changed at 11:55 a.m., 2:58 p.m., 4:40 p.m., and 
6:15 p.m. Child Care Staff Member 3 stated that she knows that Child A's Mother 
called the center that day and wanted to know why Child A's diaper was soiled upon 
pick up. It was explained that Child A and all the children's diapers are checked and 
changed regularly, and Child A must have just soiled herself upon pick up as she 
was changed before Child A's parent arrived at the center. Child Care Staff Member 
3 discussed with the child care staff members in the toddler room to make sure 
when the parents arrive to do a last check and change before the child is released. 

On 08/07/2023, I interviewed enrolled parents Child B's Mother, Child C & D's 
Mother, Child E & F's Mother, and Child G's Mother. Child B's Mother, Child C & D's 
Mother, Child E & F's Mother, and Child G's Mother all reported that they have never 
had any concerns with the diapering at the center. The children are frequently 
checked and changed, and the child care staff members provide copies of daily logs 
to the parents. 

APPLICABLE RULE 
R 400.8137 Diapering; toileting. 

(6) Diapers and training pants must be checked frequently 
and changed when wet or soiled. 

ANALYSIS: On 03/30/2023, there is verification from Child A's daily toddler 
log sheet documented and signed by Child Care Staff Member 1 
that Child A's diaper was checked, changed at 11:55 a.m., 2:58 
p.m., 4:40 p.m., and 6:15 p.m. 

CONCLUSION: I VIOLATION NOT ESTABLISHED 

ALLEGATION: Center is not notifying parents when a communicable 
disease is known. 



INVESTIGATION: 

On 05/13/2023, I interviewed Child A's Mother. Child A's Mother stated that Child A 
was not at the center from 03/14/2023 — 03/27/2023, as they did not need care 
during that period. Upon returning and dropping off Child A, Child Care Staff 
Member 3 provided a copy of a letter emailed to the parents on 03/20/2023. 

On 05/15/2023, during the onsite inspection I interviewed Child Care Staff Member 3 
and Ms. Yousif. Ms. Yousif explained that the center does their best to notify 
parents as soon as they are made aware that an enrolled child or an enrolled child's 
family member has a communicable disease. At the end of March there was a case 
of Hand, Foot, and Mouth Disease that was confirmed with an enrolled family's older 
sibling that was not attending care. As a precaution, notifications as well as 
informational sheets were provided to the parents. Child Care Staff Member 3 was 
able to provide a copy of the notification letter dated 03/20/2023 and the 
informational sheet provided to the parents. 

On 08/07/2023, I interviewed enrolled parents Child B's Mother, Child C & D's 
Mother, Child E & F's Mother, and Child G's Mother. Child B's Mother, Child C & D's 
Mother, Child E & F's Mother, and Child G's Mother all consistently stated that any 
time the center was made aware of a child or staff illness that was communicable, 
they have properly notified the parents and provided informational sheets to assist in 
the matter. There was communication in March and the center closed during the 
weekend to clean the center as an extra precaution. 

On 08/07/2023, I conduced an exit conference with Program Director/Licensee 
Designee Rojan Yousif. I informed Ms. Yousif that there were no licensing violations 
found during the investigation. 

APPLICABLE RULE 
R 400.8155 Child accidents and incidents; child and staff illness. 

(4) If a center becomes aware that a staff member, 
volunteer, or child in care has contracted a communicable 
disease, then the center shall notify parents and provide all 
of the following information: 

(a) The name of the communicable disease the 
children were exposed to. 

(b) The symptoms of the disease. 
(c) Prevention measures as recommended by the 

U.S. Centers for Disease Control and Prevention (CDC) at 
the following website: 
https ://www.cdc. ov/DiseasesConditions. 
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ANALYSIS: Based on the parent-center documentation reviewed and parent 
interviews, the center properly notifies parents when they are 
made aware of a staff member, volunteer, or a child in care has 
contracted a communicable disease. 

CONCLUSION: VIOLATION NOT ESTABLISHED 

IV. RECOMMENDATION 

I recommend no change in the license status. 

08/30/2023
Linda Pavlovski Date 
Licensing Consultant 

Approved By: 

08/30/2023 

Crecendra Boone 
Area Manager 

Date 
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