GRETCHEN WHITMER
GOVERNOR

March 16, 2023

Whitney Mooney

STATE OF MICHIGAN

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

LANSING

SW Mooney LLC
2911 Knapp St NE
Grand Rapids, Ml 49525

RE: License #:

RE: SI LOG #:

DC410398235
2022D1083015

The Goddard School (Knapp's Corner)
2911 Knapp Street NE
Grand Rapids, Ml 49525

Dear Mrs. Mooney:

ORLENE HAWKS

DIRECTOR

This letter is to advise you that the 02/03/2023 corrective action plan you submitted,
regarding each rule violation cited in the recently completed Special Investigation Report,

is approved.

You can find a copy of this corrective action approval letter and the associated report on
our websile under Slalewide Search for Licensed Child Care Centers and Homes. A
description of each type of report and corrective action plans can be found under
{Owvarview of Licensing Repors.

Violation cited Noncompliance observed | Plan to correct Date to be
completed
R400.8125 Appropriate care and Training was provided to staff 5/13/2022

supervision were not
provided to children. The
center has not maintained
appropriate staff to child
ratios for approximately two
weeks. Child Care Staff
Members are unable to
adequately provide for
each child’s needs when
they are consistently
responsible to care for too
many children at one time.

members regarding electronic
record keeping to accurately
maintain attendance of children.
Staff members were also trained
regarding telephone reporting
processes to prevent overages
from occurring. An early child
hood recruitment firm was hired
to assist in obtaining qualified
staff members. A total of 19 new
staff members have been hired
since these violations were
established.
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R400.8182

Ratio requirements were
not met in multiple
classrooms at the center.

Training was provided to staff
members regarding electronic
record keeping to accurately
maintain attendance of children.
Staff members were also trained
regarding telephone reporting
processes to prevent overages
from occurring. An early child
hood recruitment firm was hired
to assist in obtaining qualified
staff members. A total of 19 new
staff members have been hired
since these violations were
established.

5/13/2022

Sincerely,

P ax S WYV S T

Stacia L. Thrower, Licensing Consultant
Bureau of Community and Health Systems
Unit 13, 7th Floor

350 Ottawa, N.W.

Grand Rapids, Ml 49503

(616) 916-5504




