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December 12, 2023 
 
 
Milestones Child Development Center 
4533 Cascade Rd. SE 
Grand Rapids, MI 49546 
 
 
RE: License # 
 

DC410346641 
Milestones Child Development Center 
4533 Cascade Rd. SE 
Grand Rapids, MI 49546 

 
This letter is a follow-up to the incident report received on 11/7/2023. The incident report 
completed by Emily Dunn indicated that on 11/7/2023, Child A (male, age 23 months), 
who has a known milk allergy, consumed milk from a cup intended for another child. Child 
A had an allergic reaction. Child A started to vomit and had swelling of the ears. An epi-
pen was administered by staff on-site, and 911 was called. EMS arrived and reported 
Child A’s vitals were good. Child A’s Mother reported Child A was monitored at home and 
had no other adverse reactions. Emily Dunn advised that, moving forward, each 
classroom will have a staff member sitting at the table before any food or drink is served. 
Classrooms with milk allergies will also use cups with lids, and the center directors will 
check in with classrooms to ensure new protocols are followed. 
 
 
The violations that were found are: 
 

R 400.8125(1) Staff; volunteer; requirements. 
 

 All staff and volunteers shall provide appropriate care and 
supervision of children at all times. 
 

Child care staff members did not provide appropriate care and supervision when 
allowing Child A to access a known allergen. 

 
Due to the violations identified, a written corrective action plan is required. The corrective 
action plan is due 15 days from the date of this letter and must include the following: 
 

• How compliance with each rule will be achieved. 

• Who is directly responsible for implementing the corrective action for each 
violation. 
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• Specific time frames for each violation as to when the correction will be 
completed or implemented. 

• How continuing compliance will be maintained once compliance is 
achieved. 

• The signature of the responsible party and a date. 
 

The Department provides technical assistance to meet the licensing requirements and 
consultation to improve services. 
 
Please contact me with any questions. In the event that I am not available, and you need 
to speak to someone immediately, please contact the Child Care Licensing Bureau at 
517-284-9730. 
 
Sincerely, 
 

 
 
Laura Pastotnik, Licensing Consultant 
 
Approved By: 

   12/12/2023 
________________________________________ 
Katrice Sweet 
Area Manager 

Date 

 
 


