
May 20, 2021

RE: License #:

Dear Ms. Phelps:

The violations that were found are:

R 400.8143 Children's records.

GRETCHEN WHITMER
GOVERNOR

Ms. Phelps did not ensure that a physical evaluation was on file for each child within
30 days of a child’s initial attendance. During the inspection, I reviewed seven child
files. Out of the seven child files, I found one file with no physical evaluation.

(6) Within 30 days of a child's initial attendance, a center shall
obtain, keep on file, and make accessible in the center a record
of a physical evaluation of the child that notes any restrictions
and is signed by a physician or the physician's designee. An
electronic record from a physician's office will be accepted. The
physical evaluation must be performed within 1 of the following
time limits:

(a) For an infant, within the preceding 3 months.
(b) For toddlers, within the preceding 6 months.
(c) For preschoolers, within the preceding 12 months.

ORLENE HAWKS
DIRECTOR

Shannon Phelps
Northwest Michigan Community Action Agency Inc
3963 Three Mile Rd
Traverse City, MI 49686
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This letter is a follow-up to the Department’s findings regarding the interim inspection
conducted at your center on 05/20/2021. The purpose of this inspection was to determine
compliance with applicable licensing statutes and administrative rules for Child Care
Centers.

http://www.michigan.gov/lara


Technical Assistance and Consultation were provided on the following:

• I provided guidance on the Child Care Background Check (CCBC) website.

Sincerely,

2

Please contact me with any questions. In the event that I am not available and you need
to speak to someone immediately, please contact the local office at 231-922-5309.

Due to the violations, you must send us a corrective action plan by 06/10/2021. You can
use our corrective action plan form or create your own.
If you need help writing the corrective action plan, please contact me. If you do not send
a corrective action plan, you may face disciplinary action. The corrective action plan must
include the following:

• How compliance with each rule will be achieved.
• Who is directly responsible for implementing the corrective action for each

violation.
• Specific time frames for each violation as to when the correction will be

completed or implemented.
• How continuing compliance will be maintained once compliance is

achieved.
• The signature of the responsible party and a date.

Per MCL 722.113g, this report and any related corrective action plans must be filed in
your Licensing Notebook.

Codie Mayhew, Licensing Consultant
BCHS/Child Care Licensing Division
701 S. Elmwood Ave, Suite 11
Traverse City, MI 49684
(231) 342-5006

You can find a copy of this inspection letter and any associated corrective action plans
on our website under Statewide Search for Licensed Child Care Centers and Homes. A
description of when inspection letters are completed can be found under Overview of
Licensing Reports.

During calendar year 2020:________________________________
Number of serious injuries that occurred in facility._______________
Number of deaths that occurred in the facility.___________________
Number of substantiated cases of abuse and/or neglect of a child that
occurred at the facility.

Total
0
0
0
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