STATE OF MEHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERMOR L ANATNG DARECTOR

REDACTED REPORT
December 15, 2022

Andrea Trantham

Chapel Hill Kaleidoscope Kids
7028 Qakland Dr.

Portage, Ml 48024

RE: License #  DC380409084
Investigation #: 202300298002
Kaleidoscope Kids Preschouol

Dear Ms. Tranthany

| conducted a special investigation because the child care licensing division received a
complaint against your facility that related to licensing rules or law. The allegations were
related to the following!

R 400.8125(1) Staff, volunteer, requirements.
R 400.8140(1) Discipline.
R 400.8140(2) Discipline.

The details of the allegations are in the altached report. To investigate the allegations:
+ |interviewed the program director, licensees designee, child care staff members,
and paranis.
s | completed one onslle hape

41 on 1011812022,

As a result of this investigation, | recommend no change to the current license status. |
did not find any violations. The special investigation report is altached.

E}uring this special mvestigation: Yes No
A rule or law viplation was found and a serious injury or I o
death ocourred.

A rule or law viclation was found and abuse andfor neglect 03

of a child occurred,

811 W OTTAWA « PO BIE 206064 o LAMBING, BICHIGAN 48606
www michigan.govilars » 5173251080



You will be sent two copies of this report. One is not for public disclosure and one is a
redacted report.
¢ The report marked not for public disclosure is for your records only. This copy
may contain legally protected information. It must not be placed in your licensing
notebook.
¢ The report marked redacted report may have some legally protected information
blacked out. The redacted report and any related corrective action plans must
be placed in your licensing notebook. The redacted report and any related
corrective action plans will be online for parents to review under the Siatewide
Search for Licensed Child Care Centers and Homes.

Sincerely,
g

Tiara McKay, Licensing Consultant
Child Care Licensing Bureau

611 W. Ottawa Street

PO Box 30664

Lansing, M| 483909

(269) 615-5758

enclosure

611 W. OTTAWA ¢ P.O. BOX 30664 ¢« LANSING, MICHIGAN 48909
www.michigan.gov/lara « 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: DC390409984
Investigation #: 2023D0298002
Complaint Receipt Date: 10/18/2022
Investigation Initiation Date: 10/18/2022
Report Due Date: 12/17/2022

Licensee Name:

Chapel Hill Kaleidoscope Kids

Licensee Address:

7028 Oakland Dr.
Portage, Ml 49024

Licensee Telephone #:

(269) 327-6643

Administrator:

Andrea Trantham, Designee

Licensee Designee:

Andrea Trantham, Designee

Name of Facility:

Kaleidoscope Kids Preschool

Facility Address:

7028 Oakland Dr.
Portage, Ml 49024

Facility Telephone #:

(269) 327-6643

Original Issuance Date: 11/23/2021
License Status: REGULAR
Effective Date: 05/23/2022
Expiration Date: 05/22/2024
Capacity: 24

Program Type:

CHILD CARE CENTER




Ha

.

ALLEGATION(S)

Vioclation
Established?
O 10772022, Child Care Stalf Member No
Lhild A, took
METHODOLOGY
1041872022 Special Investigation intake — 202300288002
10/18/2022 Special Investigation Initisted — Telephone call
10/18/2022 Contact — Telephone call made o Program Director Luann
Begeman.
10/18/2022 Contact ~ Email received from |
10/19/2022 Contact — Face to face with [ \hile on-site.
10/19/2022 Inspection Completed On-site wit-{ S from
approximately 9:00 -10:30 am. Inferviewed Child Care Siaff
Member Program Director Luann Begeman, and
Child Care ember and Licenses Designee Andrea
Trantham.
10/26/2022 Contact — Telephone call made to Child B’s Mother with [l
10/26/2022 Contact — Telephone call made to Child C's Mother Wiﬁxq
Left a voice mall message requesting a return cail.
10/26/2022 Contact ~ Telephone call made o Child D's Mother with
Left a voice mail message requesting a return cail.
10/26/2022 Contact — Telephone calls made 1o Child E's Mother and Child E's
Father w%t” The mother's phone stated, “the caller
is temporanty unavailabie” and the father's phone slated, "call
rejected”.
1072672022 Contact ~ Telephone call made to Child F's Mother with

Left 2 voice mall message requesting a retum call.




10/27/2022 Contact — Email received from —

11/0172022 Dispositional Conference [ GGG

12/06/2022 Exit Conference with Luann Begeman.

ALLEGATION: On 10/17/2022, Child Care Staff Member
Child A, oo out of the classroom into the haliway, an

INVESTIGATION: | spoke over the telephone wiim
I o 10/15/2027 o1 recenves e ssme

allegations and had already spoken with Child A’s Mother. Child &'s Mother {old her

that she received a call from the Kaleidoscope Kids on 10/17/2022 saying that Child
When she arrived (o pick up Child A,

was seated at a tanie wi child care staff membem*

id Care Stalf Member

After leaving the center, Child A o} mother that Chi
i1y the hall and
5 Mother contacted law enforcement and then about the

ot
matter. She ‘ieidF that Chitd A would be starting at a different child care
facility on 10/18/2022.

! advised that she spoke with law enforcement. Law enforcement

mieniewed Child A and saw a and no other marks.
Child A’s Mother alleged o them that
Law enforcement |

q said that due to the nature of the allegations, she asked that Child A be
examined by a physician. [SSEEEEE said she would advise of the results once she

has them.

i placed a telephone call to Program Direclor Luann Begeman on 10/18/2022. We
scheduled a time for and | {o conduct an on-site inspeaction the
following day o intery and other child care sialf members.

B ond | conducted an on-site inspection on 10/19/2022. Before

conducting any interviews, Mamﬁ | spoke aimem stated that
she inferviewed Child A on this date. itd A's inferview was not consisient with the
allegations. Child A said that§ @ was running from room o room, jumping off toy
boxes, and throwing play food, Child Care Staff Member and Licenses Designee

Andrea Trantham foliowed [l wherflll was running from room to room, but she did
not put it sounded like somehow ended up
against a wall wi U Bd A's stalements




regarding the matter were confusing to RS <o she could not tell exactly
what happened.

F stated that Child A was seen by a physician and that she spoke with
& physician following the examinalion. The injuries thal Child A's Mother alleged

were present, were not in fact present. The physician did not see any injuries and
the examination resulted in no findings of concem,

&ﬁer* and | spoke, we %ntewiewedm started
working at the center in July 2022, She works three days a week, anywhere
between 4.5 and 8 hours a day. On 10/17/2022 she came in around 9:00 am. She
was aware that Ms. Begeman had already had 1o address Child A's that
morning, before her arrival. Around circle time Child A started pushing and kicking
other children and throwing items. Ms. Begeman was going {o
from the classreom to the haltway ano pffered to do it for her
approached Child

carry-auz of the classroom. © g%é A mn’i‘mue{i o kicifz. az‘zz:i she started 1o lose
balance. She was near a wall, 3o she “fell into 1" 1o prevent a fall. Her forehead hit
the wall and she figured Child A's ft did not hurt her
and Child A did not complain that | ' nce she had her balance, she {ook
two steps out of the classroomdinio the haliway and let go of Child A, moved
around the hallway but stayed In the area and was able 1o cal down. She
stayed near! and talked t&. the entire time. {L‘mcg was ready, they went
back into the classroom

After they came back into the classroom, F said Child Am
iwas; running around, throwing things, pushing chairs down, kKnocking
children's block projects over, and walking on tables. As one child care staff

member was putting down nap mats, B was throwing the mats- threw heavy,
hallow wooden play food at

{Z}m@. started walking on top of tables, Ms. Begeman called Child A’s Mother and
asked her to come and ge’z# estimated that this was about 12:30
pm. Child A continued o do things that were unsafe, like climb book shelves, so Ms,
Trantham sat down in a chair and iui Child A in her lap. Child A stayed on her lap

unté. mother arrived. was putling nap mats out at the time and Ms.
Begeman was helping chiidren wash hands and get ready for nap time. Child A was
relatively calm at the time. Al no point in time did anyone yell at Child A

Ms. Begeman said that 13&?{2{}22“ Child A did not want to help pick
up at fransition time. ran around the room, Kicked other children, and threw toys.

One of the o was throwing was heavy, sfczﬁ::i‘, wooden blocks. Child A was
She fell she needed o protect the other children from




She had to Child A from the classroom (o the hall times
at moming. Priorto she first used words like “please don't

do that”, “please stop”, and “you're going 1o hurt your friends”™. When asked o ﬁ(} to

the hall Child A refused each time, s0 Ms. Begeman
moved Child A o the hall one time. She

as she was moving Thatis
w. Later, ] iost her balance and fell against a
wall while holding Chiid

Ms. Begeman was aware thal
saw her

Around lunch fime, Child A hi .mermz}s openead, and
soup spilied out. - threw play foad that hit Ms. Trantham in her face. knocked
Ms. Trantham's glasses off her face. Thenfll got on fop of a table and umped from
table to table. Al that point, Ms. Begeman called Child A's Mother and asked her o

QEQF up, a’ Wwas posing a danger o *amﬁ the other children. Child A’s
Mother arrived around the end of lunch time. The other children were in the
bathroom or settling for rest time at the time. Child A was in Ms_ Tranthany's lap,

and Ms. Trantham was in a chailr. She was Mo one was
yeldling at Child AL

Ms. Begeman explained that prior to 10/17/2022 she had been lalking to Child A's
Mother about getling m They had a meeting scheduled for
1072042022 to discuss the plan. Ms. Begeman wanied Child A's Mother and all child

care staff members (o be on the same page with the plan. Al pick up on 10M17/2022,
Ms. Begeman told Child A’s Mother that it had been a She {old %*zez“
all of the things that Child A had been doing. She said that Child A could not come
back to care until a behavioral plan was pul in place. Child A's Mother then said that
they would find different child care and would not be returning.

£ 'unch box against a wall,

Ms. Trantham advised that she was not present in the child care center wh%r’
Child A from the classroom 50 she could not speak (o
what happened. She came in after the incident. She saw Child A shove, punc
and kick children. She saw Ms. Begeman an She savq
throw toy food. One time the 1ood hit her in the face and knocked her glasses ©
She sald it hurl, After she saw Child A she satdownina
chair with Child A in her lap, holding with
She told that she did not think i was sate at the time and she told
at wnen she fa‘ body calm, she wou %et. go. She kept an her lap tor
no more than two of three minutes at a time. As soon she would le
and then she would sit back down with Wwas in
& other room at the time, moving children to that area to get ready for hap and {o
give Child A space. Ms. Begeman was in the same room with Ms. Trantham,

helping children move {0 the other room and gel ready for nap. No one was yelling
at Child A




When Child A’'s Mother arrived to pic up, Ms. Trantham was present for the
conversation that took place between Ms. Begeman and Child A’s Mother. Ms.
Begeman told Child A’s Mother that Child A had Hand that it turned in to

for Child A and for the other children in the classroom. Ms.
Begeman said that Child A could not return to the center without a behavioral plan in
place. Child A’s Mother then said, “you obviously can’t deal with my kid” and “we
won't be returning”.

On 10/26/2022 * and | contacted parents via telephone. We spoke with
Child B’s Mother and left voice mail messages for Child C’'s Mother, Child D’s

Mother, and Child F’'s Mother. Child E’'s Mother and Father’s telephones were not
accepting calls or allowing messages to be left.

Child B’s Mother has no concerns about any of the child care staff members or
about the center at all. She said the child care staff members have an open line of
communication with her and they are all “really nice”.

Child C’s Mother called [SSSSE back later on 10/26/2022. She told
*that she does not have any concerns regarding any of the child care staff
members. She said they are “good at redirecting” and that she was “amazed with
everyone’s patience”.

On 11/01/2022 Child D’s Mother calledm back. She reported that she
has had two children at the center and she has been “happy there”. She has no

concerns regarding the care provided.

On 11/01/2022 during a pre-dispositional conference withm
* reported that she will be closing her
investigation with no findings of inappropriate care or supervision. Child A’s Mother

stated that injuries were present that were not in fact present. Law enforcement and
a physician did not see the injuries upon looking for them. Furthermoreﬂ
ﬁ interviewed children who did not report anything of concern and all of the
parents who were interviewed spoke only positively about the center and about all
of the child care staff members.

H was able to make contact with Child E’s Mother on 11/02/2022. She
Id not have any concerns regarding the center or any of the child care staff
members.

Contact was attempted with Child F's Mother but it was not successful.



APPLICABLE RULE

R 400.8125

Staff; volunteer; reguirements.

{1} All staff and volunteers shall provide appropriate care
and supervision of children at all times.

ANALYSIS:

provided appropriate care and supervision of Child
A and of the classroom as g whole, when she
- Child A from the classroom on 10/17; )

CONCLUSION:

VIOLATION NOT ESTABLISHED

APPLICABLE RULE

R 400.8140

Discipline.

{1} Positive mathods of discipline that encourage self-
control, seif-direction, seif-esteem, and cooperation must
be used.

ANALYSIS:

Positive methads of discipline were being used with Child A on
1041 ?12{}22- was told “please don't do that”, “please stop”,
and “you're going to hurt vour friends”™ Wwas encouraged o
control

he hallway — a safe place 10 and for the other children,

CONCLUSION:

VIOLATION NOT ESTABLISHED

APPLICABLE RULE

R 400.8140

Discipline.

{2} All of the following means of punishment are prohibited:
{a} Hitting, spanking, shaking, biting, pinching, or
inflicting other forms of corporal punishment.




ANALYSIS:

Child A and

ne other chidren in the classroom.
while moving Child A and “fell into”
fall. Child A was not injured.

to a place that was saler for

gid not inflict corporal punishment on Child A, she

She
and for

F%{}s er balance
a wall 1o prevent a complets

CONCLUSION: VICLATION NOT ESTABLISHED

V. RECOMMENDATION

I recommend no changes in the siatus of the license.

e \\M i
121182022
Tiara McKay Date
Licensing Consultant
Approved By
1241572022
Yolanda Sims Date

Area Manager




