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April 24, 2023 

Lisa Potvin 
Premier Ml Jackson LLC 

Suite 1910 
233 N. Michigan 

Chicago, IL 60601 

RE: License #: 

RE: SI LOG#: 

Dear Ms. Potvin: 

DC380402737 
2023D0104009 

ABC Academy Child Care & Dev. C 
800 Laurence Street 
Jackson, Ml 49202 

This letter is to advise you that the 04/17/2023 corrective action plan you submitted, 

regarding each rule violation cited in the recently completed Special Investigation Report, 
is approved. 

You can find a copy of this corrective action approval letter and the associated report on 

our website under Statewide Search for Licensed Chi!d Care Centers and Homes. A 
description of each type of report and corrective action plans can be found under 

Overview of Licensing Reports. 

Violation cited 

R400.8137(6) 

Diapering; toileting. 

Noncompliance observed 

On 2/9/23, Child A attended 
care at the center from 
approximately 7:00a.m. until 
around 5:00p.m. Upon 
review of video footage, it 
was discovered that neither 
CCSM 1 nor CCSM 2 
changed any of the children's 
diapers in the toddler room 
from 9:28a.m. until after 
nap/rest time occurred 
around 2:0?p.m. This was in 
violation of the centers 
diapering policy which states 

Plan to correct 

I, Ms. Lisa Potvin, licensee 

designee was found in 
noncompliance of this licensing 

rule. I will assure the child care 
staff members routinely check 

and change the child's diapers 
when they are wet or soiled. The 

centers policy consists of the 
child's diapers being checked at 

least every two hours or changed 
immediately when wet or soiled. 
On 2/9/23, Child A attended care 
at the center from approximately 
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Date to be 
completed 

04/17/2023 



R400.8146(3)c 

Information 
provided to parents. 

that the children's diapers will 
be checked every two hours. 

On 2/9/23, CCSM 1 and 
CCSM 2 did not provide Child 
A's Mother with daily 
accurate information 
regarding Child A's 
elimination patterns. CCSM 1 
and CCSM 2 only logged in 
the tadpole system that Child 
A's diaper was changed at 
2:00p.m. despite him being in 
care on that day from 
7:00a.m. until around 5:00 
pm. 

7:00a.m. until around 5:00p.m. 
Upon review of video footage, it 
was discovered that neither 

CCSM 1 nor CCSM 2 changed 
any of the children's diapers in the 
toddler room from 9:28a.m. until 
after nap/rest time occurred 

around 2:07p.m. Ms. Yoder, 
program director spoke with all of 
the child care staff members 
reminding them of the centers 
policy regarding diaper changes 
and assuring they are checking 
the children's diapers at least 
every two hours and changing 
them when they are wet or soiled. 
Afterwards, the child care staff 

members are to document the 
child's elimination pattern in the 

on line tadpoles application 
system for the parents to view. 
This violation has been corrected 
and will be maintained at all 
times. 

I, Ms. Lisa Potvin, licensee 

designee was found in 
noncompliance of this licensing 
rule. The child care staff members 
were not accurately documenting 
the children's elimination patterns 
on the online tadpole application 
system when they checked or 
changes the children diapers 
each day. On 2/9/23, CCSM 1 
and CCSM 2 did not provide Child 
A's Mother with daily accurate 
information regarding Child A's 
elimination patterns. CCSM 1 and 
CCSM 2 only logged in the 
tadpole system that Child A's 
diaper was changed at 2:00p.m. 
despite him being in care on that 
day from 7:00a.m. until around 
5:00 pm. The centers diapering 

04/17/2023 
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policy consists of the child's 
diapers being checked at least 
every two hours or changed 
immediately when wet or soiled. 
Ms. Yoder, program director 
spoke with all of the child care 
staff members reminding them of 
the centers policy regarding 
diaper changes and accurately 
logging the information into the 
online tadpole application system 
each day. This violation has been 
corrected and will be maintained. 

The office provides technical assistance to meet the licensing requirements and 
consultation to improve services. Please contact me with any questions. In the event 
that I am not available and you need to speak to someone immediately, you may contact 
the local office at (517) 284-9730. 

Sincerely, 

Timothy A Swope, Licensing Consultant 
Bureau of Community and Health Systems 
611 W. Ottawa Street 
P.O. Box 30664 
Lansing, Ml 48909 
(517) 262-9838 
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