STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING ACTING DIRECTOR

December 5, 2023

Angel Bates

Lil' Beginngers Learning Center LLC
11311 North Dr.

Brooklyn, Ml 49230

RE: License #: DC380394606
Investigation #: 2023D0428026
Lil' Beginners Learning Center

Dear Ms. Bates:

| conducted a special investigation because the child care licensing bureau received
information regarding your facility that related to licensing rules or law. The information
was related to the following:

R400.8137 (1) Diapering; toileting.

R400.8140 (2)(d) Discipline.

R400.81330 (7) Food services and nutrition generally.
R400.8345 (1) Water supply; plumbing.

R400.8345 (4) Water supply; plumbing.

R400.8380 (2) Maintenance of premises.

The details of the information are in the attached report. To investigate:
e | interviewed the person who made the complaint, program director/licensee
designee, child care staff member, parents, or others with relevant information.
e | completed on-site inspections on the following dates: 08/11/2023 and
08/16/2023.

As a result of this investigation, | found the following violation:

R400.8345 (1) Water supply; plumbing.

| recommend no change to the current license status.

Due to the violations, you must send us a corrective action plan by December 26, 2023.

You can use our corrective action plan form or create your own. If you need help writing
the corrective action plan, please contact me. If you do not send a corrective action
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plan, you may face disciplinary action. The corrective action plan must include the
following:
* How compliance with each rule will be achieved.
» Who is directly responsible for implementing the corrective action for each
violation.
* Specific time frames for each violation as to when the correction will be
completed or implemented.
* How continuing compliance will be maintained once compliance is achieved.
 The signature of the responsible party and a date.

During this special investigation: Yes No
A rule or law violation was found and a serious injury or ] X
death occurred. . .
A rule or law violation was found and abuse and/or neglect [] X
of a child occurred.

This report and any related corrective action plans must be filed in your licensing
notebook. This report and any related corrective action plans will be online for parents
to review under the Statewide Search for Licensed Child Care Centers and Homes.

Please review the enclosed documentation for accuracy and contact me with any
guestions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 284-9730.

Sincerely,

-

)'"/ 4

{ tl’.‘\ T/\ i

Kathryn Curreathers, Licensing Consultant
Child Care Licensing Bureau

611 W. Ottawa Street

P.O. Box 30664

Lansing, Ml 48909
(248) 860-3127

Enclosure
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
CHILD CARE LICENSING BUREAU
SPECIAL INVESTIGATION REPORT

[. IDENTIFYING INFORMATION

License #: DC380394606
Investigation #: 2023D0428026
Complaint Receipt Date: 08/07/2023
Investigation Initiation Date: 08/11/2023
Report Due Date: 10/06/2023

Licensee Name:

Lil' Beginngers Learning Center LLC

Licensee Address:

11311 North Dr.
Brooklyn, Ml 49230

Licensee Telephone #:

(517) 879-6487

Administrator:

N/A

Licensee Designee:

Angel Bates

Name of Facility:

Lil' Beginners Learning Center

Facility Address:

227 E. State St.
Hanover, Ml 49241

Facility Telephone #:

(517) 879-6487

Original Issuance Date: 08/15/2018
License Status: REGULAR
Effective Date: 02/15/2023
Expiration Date: 02/14/2025
Capacity: 18

Program Type:

CHILD CARE CENTER




ALLEGATION(S)

Violation

Established?
Diapers are changed outside on the grass or on a dirty stroller. No
Child Care Staff Member 1 was observed yelling at Child A No
(female, age 5 months) to stop crying.
Child A (female, age 5 months) was not fed on demand. No
The water at the center tested positive for bacteria and nothing Yes
was done about it.
Underground tree roots have caused septic issues leading to No
toilets backing up in the bathrooms and flooding the halls, kitchen,
and classrooms.
There are dead bugs in drawers in the kitchen and in cubbies No
where diapers are stored.

METHODOLOGY

08/07/2023 Special Investigation Intake
2023D0428026

08/11/2023 Special Investigation Initiated - On Site
From 10:08 AM to 11:02 AM. Interviewed program
director/licensee designee Angel Bates and Child Care Staff
Member 1, 2 and 3.

08/11/2023 Contact - Telephone call made.
Left message for Child A’'s Mother.

08/11/2023 Contact - Telephone call made.
Interviewed Child B's Mother.

08/11/2023 Contact - Telephone call made.
Interviewed Child C's Mother.

08/16/2023 Inspection Completed On-site
From 10:30 AM from 12:26 PM. Interviewed program director
Angel Bates and Child Care Staff Member 1, 2, 3, and 4.

08/16/2023 Exit Conference with program director/licensee designee Angel
Bates.




ALLEGATION: Diapers are changed outside on the grass or on a dirty stroller.

INVESTIGATION: Program director/licensee designee Angel Bates stated that
infants diapers are changed on the diaper changing table in the infant room. She
stated that diapers are not changed outside on the grass or on strollers.

Child Care Staff Member 1 has been employed by the center for four years. She
stated that she has never changed diapers outside on the grass or on a stroller and
she has never seen it done. Infants diapers are changed on the diaper changing
table.

Child Care Staff Member 2 has been employed by the center for two years. She
stated that children’s diapers are never changed on the grass or on a dirty stroller.
She stated that diapers are changed on the changing table or on a changing mat in
the bathroom.

Child Care Staff Member 3 has been employed by the center since November 2022.
She stated that she would never change a child’s diaper on the grass or on a
stroller. She stated that she changes diapers on the changing table.

Child Care Staff Member 4 has been employed by the center for two and half years.
She stated that children are never changed outside of the center or in a stroller.
Infants diapers are changed on the diaper changing table.

| attempted to contact Child A’'s Mother but did not receive a return call.
| interviewed Child B and Child C’s Mothers. Both stated that they are happy with the

care that their children receive at the center. They have only seen children diapered
on the diaper changing table.

APPLICABLE RULE

R 400.8137 Diapering; toileting.

(1) Except as provided in subrule (2) of this rule, diapering
must occur in a designated diapering area that complies
with all of the following:

(a) Is physically separated from food preparation and
food service.

(b) Is within close proximity to a sink that is used
exclusively for hand washing.

(c) Has non-absorbent, smooth, easily cleanable
surfaces in good repair.

(d) Is of sturdy construction with railings or barriers
to prevent falls.

(e) Is an elevated diapering table or similar structure.

(H) Is washed, rinsed, and sanitized after each use.




ANALYSIS: Child care staff members change diapers in a designated
diapering area on a diaper changing table or changing pad, not
outside on the grass or on a dirty stroller.

CONCLUSION: VIOLATION NOT ESTABLISHED

ALLEGATION: Child Care Staff Member 1 was observed yelling at Child A
(female, age 5 months) to stop crying.

INVESTIGATION: Program director Angel Bates Child A was in the infant room
while Child A’s Mother was in the preschool room. The center is small and there are
no doors to any of the rooms so Child A’s Mother could look around the corner into
the infant room while standing in the preschool room. Ms. Bates stated that there
had been an ongoing problem with Child A’s Mother taking Child A to the preschool
room. Ms. Bates explained to Child A’s Mother that Child A had to remain in the
infant room because she would cause the preschool room to be out of ratio due to
Child A’s age of 5 months. Ms. Bates stated that on Monday, August 7, 2023, Child
Care Staff Member 1 and Child Care Staff Member 4 were working together in the
infant room. Ms. Bates again had to speak to Child A’s Mother about taking Child A
into the preschool room. At 12:15 PM Child A’'s Mother told Ms. Bates that she
wasn’t feeling well and that she needed to go home early. Ms. Bates told Child A’s
Mother that it was fine for her to leave. At 12:43 PM, Ms. Bates received a text
message from Child A’'s Mother stating that she heard Child A crying in the infant
room so she peaked in and saw Child Care Staff Member 1 leaned over Child A’'s
crib telling Child A to “stop crying right now” in a “very stern voice”. Child A’'s Mother
stated in the text that she asked Child Care Staff Member 1 if she yelled at Child A.
Child Care Staff Member 1 told Child A’s Mother no. Child Care Staff Member 1
stated that she was talking to another child in the room. Child A’s Mother also stated
in the text that she wasn’t just saying this because of being told not to take Child A
into the preschool room.

Ms. Bates stated that she was in and out of all of the classrooms on Monday, August
7, 2023, because she was conducting tours that morning. She stated that the child
care staff members and the children all seemed to be fine that day. Ms. Bates stated
that she pulled the camera footage from earlier that day. She saw Child A laying in
the crib. The video footage has no sound so she could not tell if Child A was crying
but she saw Child Care Staff Member 1 lean over the crib and give Child A a
pacifier. The video then showed Child Care Staff Member 1 turning around and
talking to Child A’s Mother but again the video has no audio so Ms. Bates does not
know what was said. Ms. Bates stated spoke with Child Care Staff Member 1 who
denied yelling at Child A. Child Care Staff Member 1 stated that Child A’s Mother
asked her if she yelled at Child A and she told her that she did not. Child Care Staff
Member 1 stated that she told one of the other two children in the room that were
laying on cots to lay down. Child Care Staff Member 1 stated that she did not yell at



the other children but Child A’s Mother could easily hear her because the rooms are
all open and close together. Ms. Bates stated that Child Care Staff Member 1 has
worked at the center for four years and she has never witnessed her yelling at
children or received any complaints about her.

Ms. Bates stated that Child A’s Mother had been upset about other things that did
not relate to Child A so she felt it best to “go their separate ways”. Ms. Bates let
Child A’s Mother go and told her that she could return to the center to pick up her
belongings.

Child Care Staff Member 1 stated that on Monday, August 7, 2023, she was working
in the infant room with Child Care Staff Member 4. Child Care Staff Member 1 stated
that after feeding Child A lunch she put in her the crib at around 11:45 PM. Child A
was a little fussy so she reached into the crib and gave Child A a pacifier. Child A’s
Mother was in the preschool room near the cubbies looking into the infant room
when she asked Child Care Staff Member 1 if she yelled at Child A. Child Care Staff
Member 1 told Child A’s Mother that she was talking to another child who was laying
on a cot. Child Care Staff Member 1 stated that she talks loudly, but she was not
speaking to the child in a “mean way”. Child Care Staff Member 1 told another child
in the room to lay down on their cot. At around 12:30 PM Child A’s Mother and Child
A left early. Later that day Child A’s Mother came to pick up all of her and Child A’s
belongings.

Child Care Staff Member 2 has been employed by the center for two years but she
did not work on Monday, August 7, 2023. Child Care Staff Member 2 stated that she
works with Child Care Staff Member 1 on occasion. Child Care Staff Member 2 has
never heard Child Care Staff Member 1 yell at children.

Child Care Staff Member 3 has been employed by the center since November 2022.
Child Care Staff Member 3 was also not working at the center on Monday, August 7,
2023, however she does work with Child Care Staff Member at times. Child Care
Staff Member 3 stated that she has no concerns about Child Care Staff Member 1
and has never heard Child Care Staff Member 1 yelling at a child. Child Care Staff
Member 3 stated that child care staff members may have to raise their voices to get
a child’s attention but she has never heard Child Care Staff Member 1 raise her
voice in a mean way.

Child Care Staff Member 4 has been employed by the center for 2 ¥z years. Child
Care Staff Member 4 worked in the infant room with Child Care Staff Member 1 on
Monday, August 7, 2023. Child Care Staff Member 4 stated that she put Child Ain a
high chair, fed her, changed her diaper and put her in the crib. Child Care Staff
Member 4 then began to change another child’s diaper. Child Care Staff Member 1
laid another child down on a cot. Child A then began to cry so Child Care Staff
Member 1 leaned into the crib and gave Child A a pacifier and then went to change
a child’s diaper. The other child laying on the cot started to get up, so Child Care
Staff Member 1 said “no lay down”. Child Care Staff Member 4 stated that Child



Care Staff Member 1 did not yell when she said “no lay down” but she did speak a
little loudly because the radio was playing. Child A was still crying after being given
the pacifier so after Child Care Staff Member 4 finished with the diaper change, she
checked Child A’s diaper to see if she needed to be changed but the diaper was dry.
Child Care Staff Member 4 stated that she went to use the bathroom and when she
came back to the infant room Child A and Child A’s Mother were gone. Child Care
Staff Member 4 stated that she did not hear Child A’s Mother ask Child Care Staff
Member 1 if she yelled at Child A but Child Care Staff Member 1 told her about it
when she returned from the restroom. Child Care Staff Member 4 stated that Child
A’s Mother never complained to her about Child Care Staff Member 1 but Child A’s
Mother has gotten upset if Child A cried and was not immediately picked up. Child
Care Staff Member 4 stated that if she or Child Care Staff Member 1 are working
with another child they can’t always immediately get to Child A as soon as she starts
crying. Child A’s Mother has come over to the room as soon as she hears Child A
crying, taking her with her to the preschool room. Child Care Staff Member 4 stated
that she nor Child Care Staff Member 1 leave infants crying but they may have to
wait a minute or two if they are diapering another child.

| attempted to contact Child A’'s Mother but did not receive a return call.

| interviewed Child B and Child C’s Mothers. Child B and Child C’s Mothers stated
that they have no concerns about the care that their children receive at the center.
Child B’s Mother stated that the child care staff members are all caring and
communicate well. Child C’s Mother stated that she is very happy with all of the child
care staff members at the center. She has never witnessed any of the child care
staff members being inappropriate in any way.

APPLICABLE RULE

R 400.8140 Discipline.

(2) All of the following means of punishment are prohibited:
(d) Inflicting mental or emotional punishment, such
as humiliating, shaming, or threatening a child.

ANALYSIS: Child Care Staff Member 1 did not use a prohibited means of
punishment by yelling at Child A.

CONCLUSION: VIOLATION NOT ESTABLISHED




ALLEGATION: Child A (female, age 5 months) was not fed on demand.

INVESTIGATION: Program director Angel Bates stated that Child A was just
beginning to be fed food instead of just bottles. On Monday, August 7, 2023, Child A
was in care from 8:00 AM until 12:30 PM. During that time Child A was fed food
twice, one bottle and was offered a second bottle. Ms. Bates stated that she never
received any complaints about Child A not being fed on demand.

Child Care Staff Member 1 stated that on Monday, August 7, 2023, at around 8:30
AM Child A was fed oatmeal and a bottle. At approximately 10:45 AM Child Care
Staff Member 4 put Child A in a high chair and fed Child A and offered Child A a
bottle that she did not want. Ms. Bates stated that Child A is always fed on demand
and she have never had a previous complaint that Child A was not being fed.

Child Care Staff Member 4 stated that Child A and all other children are fed usually
before they demand to be fed. Child Care Staff Member 4 stated that Child A is
always fed or offered a bottle at least every couple of hours. On Monday, August 7,
2023, Child Care Staff Member 4 stated that she fed Child A at lunch time baby food
and offered a bottle but she did not want it. Child A was also fed earlier by Child
Care Staff Member 1.

| attempted to contact Child A’s Mother but did not receive a return call.

| interviewed Child B and Child C’s Mothers. Child B and Child C’s Mothers stated
that they have no concerns about the care that their children receive at the center.
Child B’s Mother stated that the child care staff members are all caring and
communicate well. Child C’'s Mother stated that she is very happy with all of the child
care staff members at the center. Child B and Child C’s Mother stated that they
receive messages about what Child B and Child C are fed throughout the day on the
ProCare application. There are no concerns about Child B or Child C being fed
appropriately.

APPLICABLE RULE

R 400.8330 Food services and nutrition generally.

(7) Infants and toddlers shall be fed on demand.

ANALYSIS: Child A was fed on demand. On Monday, August 7, 2023, Child
A was fed baby food twice, one bottle and offered a second
bottle between 8:00 AM and 12:30 PM.

CONCLUSION: VIOLATION NOT ESTABLISHED




ALLEGATION: The water at the center has tested positive for bacteria and
nothing was done about it.

INVESTIGATION: Program director Angel Bates stated that in March 2022 the
water was routinely tested by Michigan Department of Environment Great Lakes &
Energy Drinking Water Laboratory and the results showed that the water was
positive for bacteria. Ms. Bates informed the local health department and hired a
company to come out to clean the water system. Ms. Bates was advised by the
health department that the water was safe for handwashing and washing dishes but
she needed to use only bottled water for drinking until the bacteria was no longer
present in the water. Ms. Bates stated that she purchased and used only bottled
water for two or three months at the center. During that time the water was retested
consistently until it was cleared and no longer contained bacteria.

Child Care Staff Member 1 stated that over a year ago the water at the center was
tested and there was some type of problem so only bottled water was used until it
was cleared up.

Child Care Staff Member 2 stated that there was a “bad” test result with the water
once and Ms. Bates said it was necessary to use bottled water. Everyone at the
center used jugs of water until the water was “good” again.

Child Care Staff Member 3 stated that the water at the center was tested and it was
advised that the water keep running to flush out the problem. Bottled water had to be
used during this time.

Child Care Staff Member 4 stated that she is not sure what happened but at some
point, they were not able to use the water at the center. Ms. Bates bought gallons of
water which they used until the water could be used again.

| attempted to contact Child A’s but did not receive a return call.

| reviewed the report completed by George McAttee from Freshwater Testing
Services LLC which indicated that on August 17, 2022, the drinking water system at
the center tested positive for Coliform Bacteria. The contamination was caused by
an outside influence at the well head. No contamination was detected inside the
center. Kristine Spencer from the Jackson County Health Department was
immediately advised of the test result and provided written documentation indicating
that the water at the center was safe only for handwashing but not for drinking. Ms.
Spencer required signs to be posted above all sinks at the center indicating that the
water was only to be used for handwashing. According to the reports submitted by
Freshwater Testing Services LLC and the health department, all safety protocols
stayed in force and were overseen by Mr. McAttee and Ms. Spencer along with
program director Angel Bates. During this time bottled water was put in place for the
staff and children’s personal consumption. The contamination was finally cured on
March 3, 2023, after 3 chlorination’s performed by a licensed well driller, structural



improvements around the well head and gutter and roof cleaning to lessen the
impact of potential outside influences at the well head. Both Mr. McAttee and Ms.
Spencer reported that Ms. Bates was completely cooperative during the entire
process and followed instructions “to the letter”.

APPLICABLE RULE

R 400.8345 Water supply; plumbing.

(1) The water system must comply with the requirements of
the local health department.

ANALYSIS: When the water tested positive for bacteria in August 2022
program director Angel Bates followed the directive of the local
health department to use bottled water until the water from the
center was safe to use again in March 2023.

CONCLUSION: VIOLATION ESTABLISHED

ALLEGATION: Underground tree roots have caused septic issues leading to
toilets backing up in the bathrooms and flooding the halls, kitchen, and
classrooms.

INVESTIGATION: Program director Angel Bates stated that earlier in the year a
tree outside of the center was cut down because the roots were growing into the
septic tank however that never caused a problem with the plumbing in the center.
On May 23, 2023, water from a toilet overflowed from the bathroom into the heater
room which is next door to the bathroom. Ms. Bates called Mr. Rooter Plumbing and
they came out the same day to snake out the drain. Mr. Rooter returned a second
time to use a hydro jet to clean the drain. Ms. Bates stated that she was advised that
staff were flushing tampons down the toilet which was clogging the drain. Ms. Bates
stated that she instructed the staff to discontinue flushing tampons and there has not
been an issue with the toilet flooding since. Ms. Bates stated that the water from the
toilet never went into the kitchen or the classrooms.

Child Care Staff Member 1 stated that the water from the toilet in one of the
bathrooms overflowed into the furnace room next to the bathroom after children
flushed paper towel down the toilet. Child Care Staff Member 1 stated that she
bleached and sanitized the floor near the furnace room and in the bathroom. A
plumber came in and snaked out the drain and there have not been any problems
with flooding since.

Child Care Staff Member 2 stated that there was an incident where the toilet backed
up. A plumber found that wipes or something like that was found stuck in the drain.
The problem was fixed as soon as it happened. Child Care Staff Member 2 stated



that the water from the overflow only went into the hallway right outside of the
bathroom and did not reach the classrooms or the kitchen.

Child Care Staff Member 3 stated that water backed up twice in the bathroom
because of paper towels being flushed down the toilet. Child Care Staff Member 3
stated that she did not see the water flood into the hallway but she knows that Ms.
Bates had plumbers come out to fix the problem and there have been no issues
since the beginning of the spring.

Child Care Staff Member 4 stated there were a couple of times when the toilet
overflowed because excessive toilet paper or paper towel was flushed down the
toilet. Child Care Staff Member 4 stated that the flooding did not reach the
classroom or kitchen. Ms. Bates had the plumber come out to the center and there
has been no issues with the toilet overflowing since.

| attempted to contact Child A’s Mother but | did not receive a return call.

APPLICABLE RULE

R 400.8345 Water supply; plumbing.

(4) All plumbing fixtures and water and waste pipes must b
properly installed and maintained in good working
condition.

ANALYSIS: When the toilet overflowed due to clogging of the drain a
plumber immediately came out to snake the drain to maintain
the plumbing in good working condition.

CONCLUSION: VIOLATION NOT ESTABLISHED

ALLEGATION: There are dead bugs in drawers in the kitchen and in cubbies
where diapers are stored.

INVESTIGATION: Program director Angel Bates stated that there are no bugs in
the center. Ms. Bates stated that she has the building sprayed three times a year for
moths, stink bugs, ants, spiders, wasps and box elder bugs. Ms. Bates stated that
the exterminator also looked for roaches, fleas and bed bugs but found none. The
exterminator only sprays over the weekend when children are not present. Ms.
Bates stated that stink bugs began coming into the building in the morning when
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parents arrived with their children so she began having pest treatment services done
in March 2022.

Child Care Staff Member 1 stated that she has seen dead beetles on the shelf where
cubbies are stored near the front door when she cleaned. Child Care Staff Member 1
stated that she informed Ms. Bates about the beetles and Ms. Bates began having
pest treatment done every two to three months which eliminated the problem. Child
Care Staff Member 1 stated that she has never seen bugs in the drawers in the
kitchen.

Child Care Staff Member 2 stated that she has never seen a living bug at the center
in the two years that she has been employed. There have been dead bugs near the
front door that come in from outside to drop off. Child Care Staff Member 2 stated
that she and other child care staff members sweep multiple times a day getting rid of
the bugs. Child Care Staff Member 2 stated that Ms. Bates has a pest service come
out regularly to get rid of the bugs. Child Care Staff Member 2 stated that she wipes
down the cubbies daily and she has never seen any bugs. Child Care Staff Member
2 also stated that she has never seen bugs anywhere in the kitchen.

Child Care Staff Member 3 stated that when summer first started there were dead
beetles on the floor by the front door. Child Care Staff Member 3 saw the beetles
and swept them up. She has never seen bugs in the cubbies where diapers are
stored or in the drawers in the kitchen. Child Care Staff Member 3 stated that
someone let Ms. Bates know about the beetles and she has not seen them since.

Child Care Staff Member 4 stated that last year she saw two beetles come in the
door as children came in during drop off. Child Care Staff Member 4 got those
beetles out immediately. She also saw a dead beetle on the floor as she was
sweeping the floor. Pest control comes out on the weekend throughout the year.
Child Care Staff Member 4 has never seen bugs in the cubbies or in the drawers in
the kitchen.

| attempted to contact Child A’s Mother but did not receive a return call.

During the onsite inspection on August 16, 2023, | observed the center to be a clean
and safe condition with no bugs. | looked closely at the cubbies and the drawers and
cabinets in the kitchen and did not see any bugs.

| interviewed Child B and Child C’s Mothers. Child B and Child C’s Mothers stated

that the center is always clean. Child B and Child C’s Mothers stated that they have
never seen any bugs at the center.
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APPLICABLE RULE

R 400.8380 Maintenance of premises.

(2) The premises must be maintained so as to eliminate and
prevent rodent and insect harborage.

ANALYSIS: The premises is maintained so as to eliminate insect harborage.
When child care staff members observed bugs and informed
program director Angel Bates, an exterminator was contacted
and provided pest control services which continues on an
ongoing basis.

CONCLUSION: VIOLATION NOT ESTABLISHED

IV. RECOMMENDATION

Upon receipt of an acceptable corrective action plan, | recommend no change in the
status of the license.

Xk 14 a0 ) L atdind/
/ 12/02/2023

Kathryn Curreathers Date
Licensing Consultant

Approved By:

[T 121052023

Darlese McConnell Date
Area Manager
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