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June 8, 2022 

Shannon Phelps 
Northwest Michigan Community Action Agency Inc 
3963 Three Mile Rd 
Traverse City, Ml 49686 

RE: License #: 

Dear Ms. Phelps: 

DC280364666 
NMCAA Preschool Chums Plaza 
847 us 31 S 
Traverse City, Ml 49684 

This letter is to advise you that the 05/25/2022 corrective action plan you submitted, 
regarding each rule violation cited in the recently completed Interim Inspection Report, is 
approved. 

You can find a copy of this corrective action approval letter and the associated report on 
our website under Statewide Search for Licensed Child Carn Centers and Homes. A 
description of each type of report and corrective action plans can be found under 
Overview of Licensing Reports. 

Violation cited Noncompliance observed Plan to correct Date to be 
completed 

R 400.8380(1) Sharp knives were Sharp items were moved to a On 
Maintenance of accessible to children in an secure/inaccessible location. 05/10/2022 
premises. unsecured drawer located 

in the kitchen area of the All dangerous items will be Ongoing 
classroom inaccessible to children at all 

times in properly secured, locked 
cabinets/ drawers. 

It is expected that the corrective action plan will be implemented within the time frames 
as outlined in your plan. 

A follow-up evaluation may be made to verify compliance. Should the corrections not be 
implemented in the specified time, it may be necessary to reevaluate the status of your 
license. 
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The office provides technical assistance to meet the licensing requirements and 
consultation to improve services. Please contact me with any questions. In the event 
that I am not available and you need to speak to someone immediately, you may contact 
the local office at (231) 922-5309. 

Sincerely, 
,-,,»··;:..7 . f /) 1 �f�c1u:�c /�:!_�o6t.-J. 

¾ 
� � 

() 
Renee Libby, Licensing Consultant 
Child Care Licensing Bureau 
611 W. Ottawa Street 
P.O. Box 30664 
Lansing, Ml 48909 
(231) 357-3087 
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