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STATE OF MICHIGAN
GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERNOR LANSING DIRECTOR

REDACTED REPORT
June 13, 2023

Becky Samra

Kinderhaus Montessori PreSchool
701 N. Linden St.

Marshall, Ml 49068

RE: License #: DC130400330
Investigation #: 2023D0217013
Kinderhaus Montessori School

Dear Mrs. Samra:

| conducted a special investigation because the child care licensing division received
information regarding your facility that related to licensing rules or law. The information
was related to the following:

R 400.8125(1) Staff; volunteer; requirements

The details of the information are in the attached report. To investigate:
¢ |interviewed the program director, child care staff members, parents, children,
and others with relevant information.
¢ | completed an on-site inspection on the following date: 4/25/2023.

As a result of this investigation, | found the following violation(s):

R 400.8158(3) Incident, accident, injury, illness, death, fire reporting.
R 400.8158(4) Incident, accident, injury, iliness, death, fire reporting.

Due to the violations, you must send us a corrective action plan by 6/29/2023. You can
use our corrective aclion pian form or create your own.
If you need help writing the corrective action plan, please contact me. If you do not send
a corrective action plan, you may face disciplinary action. The corrective action plan must
include the following:

e How compliance with each rule will be achieved.

¢ Who is directly responsible for implementing the corrective action for each

violation.

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara ¢ 517-335-1980



« Specific ime frames for each viclation as 1o when the correction will be
completed or implemented.

» How continuing compliance will be maintained once compliance is
achieved.

s The signature of the responsible party and a date.

During this special investigation: Yes

A rule or law viclation was found and a serious injury or
death occurred.

A rule or law violation was found and abuse and/or neglect
of a child occurred.

|
ﬁi Y

You will be sent two copies of this reporl. One is not for public disclosure andone is a
redacted report.
= The report marked not for public disclosure is for your records only. This copy
may contain legally protected information. It must not be placed in your licensing
notebook.
The report marked redacted report may have some legally protected information
blacked out. The redacted report and any related corrective action plans must be
placed in your licensing notebook. The redacted report and any related corrective
action plans will be online for parenis to review under the Slatewide Search for
Licensad Ohild Care Centarsg and Homes,

Sincerely,

Beth Gonding, Licensing Consultant
Child Care Licensing Bureauy

811 W, Otlawa

F. O Box 30837

Lansing, Mi 48809

{269} 615-548%
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

IDENTIFYING INFORMATION

License #: DC130400330
Investigation #: 2023D0217013
Complaint Receipt Date: 04/24/2023
Investigation Initiation Date: 04/24/2023
Report Due Date: 06/23/2023

Licensee Name:

Kinderhaus Montessori PreSchool

Licensee Address:

701 N. Linden St.
Marshall, Ml 49068

Licensee Telephone #:

(269) 781-4062

Administrator:

Becky Samra, Designee

Licensee Designee:

Becky Samra, Designee

Name of Facility:

Kinderhaus Montessori School

Facility Address:

701 N. Linden St.
Marshall, Ml 49068

Facility Telephone #:

(269) 781-4062

Original Issuance Date: 08/21/2019
License Status: REGULAR
Effective Date: 02/23/2022
Expiration Date: 02/22/2024

Capacity:

112

Program Type:

CHILD CARE CENTER




“u

H.

ALLEGATION(S)

Violation
Established?
Inappropriate care and supervision resulted in Child A (maie,l No
-} and Child B (male, h} receiving multiple injuries.
Additional Findings Yes
METHODOLOGY
42242023 Contact - Face to Face

compieted a face {o face interview with Child A's
other and Father and observed Child A durihg a home visit,

442212023 ontact - Face {o Face
! z:z;»mp'e!e! a !af;e !Q !ae::e mst! an! m!&mew wz!L Child B
ang C's Mother and observalion of Child B and C at their home,
04/24/2023 Special iInvestigation Intake
202300217013
0442442022 Special Investigation Initiated - Teleghone
Phone contact with
. Arranged onsile Tor next date,
04/725/2023 Contact - Face {o Face at 930 AM i 10115 AML
Face to Face interview with Child A's Mother and Father and Child
A at their home.
04/25/2023 inspection Completed On-site
Lnannounced onsite inspection from 10:15 AM until 12:00 PM with
H, Interviews completed with program director Becky
amra, and child care staff member 1 {CCSM1} child care staff
member 2 ({COSM2) child care staff member 3 {CCSM3) and child
care staff member 4 (CCSM4).
04/25/2023 Contact - Telephone call made

completed phone contact with Child D's Mother while
onsiie. Agreed o allow interview with Child D.




047252023

Contact — Telephone call made.
and | completed phone contact with Child I's Mother
while onsiie.

04725/2023 Contact - Face to Face
completed a face to face interview with Child D at the
chiid care center.
0472512023 Contact - Telephone call made
Phone contact with Child A’s Father and Child A’s Mother.
050472023 Contact - Telephone call made
Phone contact with Child E and F's Mother
05/04/2023 Contact - Telephone call made
Phone contact with Child G and H's Mother,
05/04/2023 Contact - Telephone call made
Altempted phone contact with Child I's Mother. Left message.
05/04/2023 Contact ~ Telephone call made
Attempted phone contact with child care staff member 5 (CCSMB).
Left message.
0B/04/2023 Cortact - Telephone call made
Phone contact with Child I's Mother.
05/04/2023 Contact - Telephone call received
received a call from Child G and H's Father.
05172023 Contact - Telephone call recaived
Phone contact with CCSMS.
05/11/2023 Contact — Telephone call made. Notified [ of
conversation with CCSMS.
06/12/2023 Contact- Telephone call made. [N ad phone contact
with CCSM5B.
05/15/2023 contact ~ Telephone call made
mcampkemﬁ phone contact with child care staff
memper & (CCSME).
05182023 Contact - Telephone call made

Case conferance with




06/05/2023 Contact - Document Received
Received
06/06/2023 Exit Conference
Ms. Samra
06/06/2023 Inspection Completed-BCAL Sub. Compliance
06/06/2023 Corrective Action Plan Requested and Due on 06/28/2023

ALLEGATION: Inappropriate care and supervision resulting in Child A
(male, -) and Child B (male, -) receiving multiple injuries.

INVESTIGATION: on4/22202:
MCompleted a home visit and face to face with Child

s Mother and Father an iid A. Child A’s Mother reported that she has concerns
about lack of supervision at the child care facility which she believes have led to her
child being injured on multiple occasions.

Child A’s Mother reported that there were two incidents in October where Child A
was injured with in the span of four days. The first incident occurred on 10/27/2022

when the child care reported that Child A was playing on a rainbow shaped climbing
toy when he fell off of it onto the floor,d#and had a *
She reported that the child care staff did call and notify her of the incident and injury.

Child care staff told her that they had looked away for a bit when the incident
occurred. Child A’s Mother reported that she did take him to the doctor for
examination. He did not require stitches but was -

Child A’s Father reported that the time Child AH, he had only been
walking for a few months and was not stable on his feet. Child A’s Father did not

think it was unusual for Child A to fall and hurt himself, because he was just learning
to walk. He expressed that after the second incident a few days later, he began to
think it may be related to lack of supervision.

The second incident occurred on 10/31/2022 on the playground. Child A’'s Mother

and Father stated that the incident occurred approximately 10 minutes before Child

A’s Father was arriving to pick him up for the day. They denied being notified of the

injury before Child A’s Father arrived to pick up. Child care staff told him at pick up

that Child A was outside on the playground and tripped and fell while walking and .
on the wood of the sandbox. Child A had a from the incident.

Child A’s Father reported that when he picked up Child A on that date the children
were still on the playground. He reported that it seemed like too many children on



the playground for the number of child care staff. He was not able to stale how many
children were present or how many child care staff. He fesls that the child care staff
may not always be supervising the children when they are on the playground.

On 4/22/12023 completed a home visil and face to face with Child B
and C’'s Mother and Father and Child B and Child C {(male, 3. Child Band C's
Mother reported that when she picked up the children on 4/21/2023, Child B

immediately reported o her that he had a bad day at school. Child B reported that
he Was# by some other child care children when they were on the

playground. He admitled m- one of the children back, but then all of the
other children M on hi and began him while he
or the ground, Uh and C's Mother reported tha ] aiso reported being
i during this incident.

Child B and C's Mother asked Child B if any child care stalf assisted him or
ohserved the incident. He reported that child care staff member 5 (CCSMDS)} only

came over and told the other children “no”™ and then walked away. After they got
home that day, she took off Child B's shirt and noticed he had# his
“A Once she observed the injuries, she took him 1o the doctor' s

othice Tor an examination. No medical treatment or other intervention was needed.

Child B and C’s Mother further reported that back in the fall, Child B was”
the toddier slide by some other children and when he got to the botlom the
chiidren him and he had H She expressed that the child
care has not really responded 1o these 183Ues and seems 10 have a "hands off’
approach as their goal is 1o be more independent and figure out issues on their own.
She feels that this may result in them not providing enough supervision. She further
stated that the child care only told her that the children involved had been "dealt

with” and that this would not be a problem for much longer because those boys were
going to school next year.

Child B and C’s Mother and Father stated that they have never been given details on
the incidents or reassurance that the incidents would not continue. Child B and C's
Father stated that they fes! that there are simple solutions to the problem, but that
the child care is not following up as needed.

On 4/25/2023 [ and | completed a home visit and
interviews with Child B and C's Mother and Father. Child B and C were also present
during the visit. Child B and C's Mother reported that Child B attends the ¥ day
morning preschool program. They both expressed concems with the level of
supervision at the child care, because their child has been involved in several

incidents of [ ith other children and had . They do
not feel that the child care 18 taking these issues seriously or addressing at all.

in the fall of last vear, Child B had an incident where he received a



them Child B had been off the slide by two boys, and then one of the boys
him e chiid care did not provide them with & written incident
report and did not call them when this incident occurred. They only found out when
they arrived for pick up. CCSM2 told them that she had "handled it” with the other
boys involved,

On 4/20/2023 Child B reported that while on the playground, ancther t}{}y. him in
the . Child B and C's Mother and Father indicated that the child
care a ren to play with sticks and rocks as part of their natural

playground. They do not believe that the child
each other with

care staff are supervising this play
properly, because the kkda m at each other.
Child B and C's Mother rﬁ@m&d that she works wi s pMother and that the
ecent% ulted Child | (male, .i from care, because he has been .wéi‘h*
and ha him. When Child I's Mother spoke o
e program aireclor Ee»:;%:y Samra aboutl her z:mcem& with the slicks and rocks, she
was told “this is Montessori and that's how itis”

Child B and C's Mother reported that Child I's story was in the back of her mind
when Child B told her he had been hit with . She checked msH and
She contacted CCEMZ and asked if she was aware of the incident.

COLBMZ told her that Child B and another child had .
CCSMZ never gave her a written incident report and did not call to nolity her of the
situation. She only knew about his incident because Child B reported to her al pick

up.

On 4/21/2023 Child B had another incident on the playground when two other boys
became upsel with him for putling needies in their mud soup, so they began

him and . Child B told her he had “owies” from the incident, so
she examined his . She reached out to CCEMZ 1o ask
about the incident, but CUSMZ told her she did not ses any such incident because
she was on break when the c%}ttdren were on the playground. She suggested that
child care siaff member 5 (CCSMBE) was on the playground with the children that day
and may have more information. CCSM2 indicated that she was sorry for any
incidents and would notify the director of their concemns.

Child B and C's Mother reported that program director Becky Samra reached out to
her yesterday to follow up. Ms. Samra lold her that CCSM5 was on the playground
with the children during the 4/21/2023 incident. CCEMS {old her that she observed
Child B playing in the mud with other children, and that there was mud flying. She
intervened because the mud as flying but did not see any physical altercation.
CCSMSE reported that Child B was on the ground when she walked up, but that Child
B just got up and walked away. Child B did not report to CCSMS that he was hurt or
that there was an physical incident, so she did not think there was any issue.

Child B and C’s Mother reported that Child B does have a
B oo she really worries about him getting - She




realizes the playground is huge and she feels that the supervision is limited with the
large space and large number of children outside at one time. Child B and C’s
Mother and Father indicated they do not believe the child care is out of ratio or over
group size when on the playground. They further stated that the child care staff do
appear to spread out in an effort to supervise all areas, but there is usually one area
that is less monitored than the rest because the playground is so large.

Child B and C’s Mother and Father stated that they did not get any incident reports
or phone calls with any of the three situations. They only know about the incidents
because Child B reported it to them, and they followed up by contacting the child
care staff. They know there are good people at the child care, and that it is overall a
good place, but they are concerned about the lack of supervision and
communication.

* forensically interviewed Child B while at the home. Child B was quite
active during the interview and was difficult {o follow at times. He reported that

another child at the child care W." He said he didn't want this
child to- him. He reported that was present and told them "No." He
stated that the other childH him "because they didn't want me to put
ingredients in the soup.” He stated that CCSM5 dumped the soup out. His mom took
him to the doctor for his “owies” and pointed to his h There were no
visible injuries to his - He started playing and stopped answering

On 4/25/2023

questions.

F and | completed and unannounced onsite inspection and
interview with Ms. Samra and child care staff member 1 (CCSM1), child care staff
member 2 (CCSM2), child care staff member 3 (CCSM3) and child care staff
member 4 (CCSM4). Ms. Samra was notified of the reported allegations. She
acknowledged that she spoke to Child B and C’s Mother yesterday about the three

reported incidents. She also followed up with any child care staff that may have
witnessed or been involved in any of the incidents with Child B.

Ms. Samra reported that during the 4/21/2023 incident, CCSM2 was on lunch break
while the children were on the playground. CCSM5 was covering for her during this
time. CCSM5 reported that Child B and a couple of other children were making mud
soup. At one point, all of them began throwing mud around so CCSM5 intervened
and told them to stop. CCSM5 stated that Child B was on the ground when she
intervened, but she did not observe any physical altercation between the boys.
CCSMb also stated that Child B did not present as injured or report any incident of
being hit. Ms. Sarma spoke to the other child care staff that was on the playground,
and no one noticed an incident of Child B being hit.

Ms. Samra stated that Child B and C’s Mother did tell her about an incident of Child
B being H a few days ago, but she did not know about this incident so
she could not respond at the time. Child B and C’s Mother also told her about an
earlier incident of Child B being - a slide, but she did not recall that incident



either. She did follow up with CCSM2 about each scenario. CCSM2 confirmed there
was an incident where Child B [ slide. CCSM2 reported that she is not sure

if an ouch report was written up for that incident, but they did notify the parent at pick
up. CCEM2 also confirmed that Child B was involved in a
incident eartier this year, and the child care staff intervenad and talked (o the boys

about thelr behavior. CCSM2 was not sure if an ouch report was completed for the
incident.

Ms. Samra reported that the child care children are allowed o use sticks for building
forts, making dirt paths and other similar activities. They are not allowed {0 use for
hitting. She stated that if the children start to use the sticks inappropriately, the child
care staff intervene and {ake away the sticks. She expressed that it is not
uncommon for the boys o try and use the sticks as weapons, but they do that with
almost every toy. The child care staff know that they are not to allow or encourage
this type of play and to stop i anytime it occurs.

Ms. Bamra was not aware that there were concerns with supervision related {o the

incidents involving Child A. She reported that she is aware of the incident involving
Child A on the ” She reported
that Chi was just pver a year old ang was a new wailker. He was climbingon a

climb and crawl activity foam play toy in a rainbow shape {piclures included). The
rainbow shape is made up of three separate rainbow shapes, all different size
varigtions that can all fit together o form one solid rainbow. The foy is approximately
one fool in height at the peak of the rainbow shape, soft mat feam malerial, and
approximately three feet in length when measuring the toy all put together. Child A
was climbing up the rainbow and fe!l, RSN t
immediately . The child care staff immediately
notified the parents, and they picked him up and {ook to urgent care. An internal

ouch report was completed and given 1o the parents.

Ms. Samwa stated that she was nol aware of the incident involving Child A falling on
the playground and She is aware of “ but pointed out
that children in that age group offen have biting incidents. They do everything they
can to stop repeated % but sometimes it happens so fast they do not
have a chance to stop 1 from occuming.

CCBM1 has been working at the child care for over a year. She reporied that she is
a “floater’ argd covers breaks for child care staff in all of the classrooms. She was
working in the preschool classroom and was on the playground with Child B on the
day of the mud pie incident. She knows that CCSMS intervened to stop Child B and
some other boys from throwing mud, but she is not aware of any physical
altercation. CCSM1 expressed that Child B never reported any issues of being hit or
hurt while on the playground that day or later. He did not present as crying or upset
at any time that day.



CCSM1 is not sure if was working the day Child B was reportedly "
The child care policy is {o take away sticks and talk to the children about saftety
issues if ever observe them hitting or using inappropriately. CCSM1 stated that if a
child reports an injury or incident, the staff will console, provide first aid, and talk to

them about what occurred. The lead child care staff will call and notify the parents.
She is not aware of any incidents involving Child A.

CCSM2 is the lead child care staff in the preschool classroom with Child B. She has
worked at the child care facility for over 4 years. On the day of the last reported
incident (the mud pie incident) involving Child B, she was on a lunch break and not
on the playground. She stated that CCSM1 and CCSM5 were on the playground
with the children that day. She saw Child B immediately after they returned from the
playground. He did not appear upset or hurt. He was active and playful and did not
report any issues. CCSM1 and CCSM5 denied any incidents on the playground.

CCSM2 reported that after Child B went home that day, his mother texted her and
reported that he had Hfmm a incident with two other boys
_ him on the playground. CCSMZ2 told her she was not aware of any
incident, and would talk to the other staff. CCSMb5 told her that the only incident
involving Child B on the playground was he and two other boys making mud soup
and throwing it at each other. CCSMb5 reported that she intervened because they
were throwing mud and told them to stop. She reported that Child B was sitting on

the ground when she intervened, and she asked him if he was ok. Child B
responded that he was fine and did not report any physical altercation or injury.

CCSMZ2 stated that the other two children involved in the mud soup incident were
Child D (male, ) and Child G (male, ). CCSM2 reached out to their
parents and the parents spoke to the children. Both of the bo SH
Child B, but also reported that he them and e parents of eac
child talked to them about their behaviors. CCSMZ2 stated that she had not written up
an incident report regarding this situation.

CCSM2 expressed that Child B’s Mother did mention another incident involving

Child B getting q CCSM2 reported that she did not directly withess this
incident, but her assistant SM6 did observe and intervene. CCSM6 told her that

Child B and another boy began “ other . She immediately
intervened and took thei away from both boys. Neither child reported an injury
from the incident nor presented as hurt in any way. No incident report was

completed because it did not appear that either child was injured, and they were
both hitting each other.

CCSM2 stated that she does not recall the earlier reported incident involving Child B

being " She acknowledged that she likely talked to Child B and C’s
Mother about what occurred, but she does not recall it at all.



CCSMZ stated that she is aware of the reporied incident involving Child A falling off
the rainbow toy in his classroom and u CCSM3 was
working in Child A's classroom when the incident occurred and came to get CCSM2
from the preschool room for assistance. CCEMZ had her call Child A’s parents right
away and had her write an incident report. Child A’s parents came right away to pick
up. CCSM2 is not aware of the incident of Child A“ on the playground

or any other issues with Child A,

CCEM2 is familiar with Child | and the reported issues that resulted in his parents
pulling him from the child care. She stated that Child I's Mother contacted her and
reported that Child | was being the classroom and on the playground. She
reported that Child | had been and at him. COSM2
was surprised by the allegations and concerns. She stated that Child | was a good
kid that got along with all the other children. He played actively with other children,
and she does not recall any incident of Child | being and

She reported that the only injury incident she recalls, 15 Chiid |

H was gelling in
ine to ﬁo home with all the other children, and a little girl accid&nta%iyﬂ

CCSMS is the lead teacher in Child A's classroom. She has worked at the child care
for almost 2 years. She was working on the day of each incident inveolving Child A,
She reported that the first incident was when Child A fell off a rainbow foam climbing
toy. She stated that Child A and another child were both playing on the toy when the
incident occurred. CCSM3 was sitling right there and walching the children when
Child A to the carpeted ground and # She used a [
and asked for CC8MZ fo come and assist.

COSM3 staled that they immediately called the parents, and they came 1o pick u
uite quickly. They took him to the urgent care and ﬁisH
i, CCEMS stated that the accident was not related to 1ack of supervision. She did

complete the required internal incident report,

COSM3 stated that a day or so after Child A had ‘ he was running on
the grass towards a play area that has wooden bamers surrounding it {o keep in the
wood chips. He tripped on the grass and . She saw

him running and was right behind him when
litle and there CCSM3 slated thatl she immediately

called Child A's Father and notihied. Child A’s Father arrived shortly after to pick him
up. He did not ask CC3M3 anything about the incident and seemed fine. Child A
was calm and his * She believes an ouch report was
completed and sent home wi & father.

CCEBM4 has worked at the child care for approximately one year and has been

working in Child A's classroom. She was working the day that Child &F
% She was changing a diaper and CCSM3 was on the floor helping and
watching Child A and another child while they climbed and plaved on the foam
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rainbow climbing toy. Child A was on the toy aﬂdH to the carpeted ground
and w The parents were called immediately, and Child A was

picked up and taken to urgent care for treatment.

COSM4 stated that a day or two after Child A . he was running on
the playground and fell and hit his that surrounds one of
the play areas {0 keep in the wood chip ground cover, M3 was right by Child A

when he fell. She took Child A inside, applied pressure and called his father. CCSM4
does not know if Child A’s Father came early to pick him up or not. No medical follow
up occurred. An ouch report was written up and given {o Child A’s Father.

COEM4 stated that she realizes i seems weird that Child A had two incidends
resulting in an injury within two days of each other. She expressed that both
incidents were simply accidents and not related to a lack of supervision. They almost
abways write up an puch report if a child is injured, so she is sure that one was
completed for both incidenis. These are given 1o the parents and copies are not
saved by the child care,

During the onsite inspection, F completed phone contact with Child D’s
Mother to ask for permission o interview Child D while at the child care. Child D's
Mother agresd to allow o forensically interview Child 0.

Hfmﬁﬁsicaiiy interviewed Child D while he was finishing lunch in his
c

assroom. Child D repealedly attempted to leave during the interview. He reported
that when they play with Sticks they \&fiﬁm He
reported that he was recenlly making mud pies. He was asked it he played with

Child B while making mud pies. He stated thal he does not like playing with Child B.
He stated that when they make mud pies they get muddy and touch each other {o
make themselves “mud monsters.” He reported that they will be on "teams,” and he
has lots of kids on his team. He stated that Child B i5 on
He was asked if anyon anyone else while they were playing. He stated that
"Child B [ He reporied that Child B "because he wanted {0.” He denied
that anyone hit him back. He further stateq, He denied
that anyone was the ground. He reported tha o em not to
play in the mud. He deniad that she said anything slse to them.

completed phone contact with Child I's Mother while at the child care
facility. She asked for permission to interview Child 1, but he is out of the center at
this time for amA She agreed to aflow Child | to be interviewed at a
later time. Chi as been atlending care for approximately two years. She denied
having any concern with supervision. Child | has not been injured while In care.

On 4z:zﬁfzazam completed a follow up phone contact with Child A's
Father. Child A's Father stated that it is possible that the child care contacted him
regarding the incident of Child A He believes that they
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On 4/26/2023 [ completed a follow up phone contact with Child A's
Mother. She reporied that Child A's Father just lexied her and stated that he
checked his phone and the child care did call him on the day Child A
. on the playground. Child A’s Mother stated that she is with Lhi 5
treating physician and they went trick or trealing together the night that Child A

His doclortold herthat twas a , and no other
medical attention is necessary. Child A’s Mother expressed that she does not really
feel that the child care was negligent or failed to provide appropriate supervision.
She reported that Child A is an active boy and it just happened. Unfortunately, he
had accidents two days apart, so it seemed concerning at the time.

On §/472023 and | completed phone contactwith ChildE and F's
Mother. Chil emale, yand Child F {femai&%} have been
enrolled for over a year. She has had a greal experience with the child care. if one of

her children has had an accident with a resulting injury, they always send a text or
call and give an ouch report form. Child E is enrolled in the same classroom as Child
A and Child F is the classroom with Child B. There are always encugh staff and no
concermns with supervision,

on 5/’412{}23& and | completed phone contact with Child G and H's
Mother. Chil an Hd H {male, } have been enrolied for approximately
two yvears, Child G is enrolied in the same classroom as Child B and was reporiedly
ane of the boys involved in the mud ple incident.

another child was reporting that Child B had . =he was surprised
because Child G i&* kid that typically with other
children. She is unsure what happensad, but she taiked to Child G about not touching

other children in that way and o keep his hands to himself. Child G and H's Mother
denied any concerns with the child care. The two boys have gotlen minor, accidental
injuries a few times, but the child care always notifies.

On mfzmam and | completed phone contact with Child I's Mother. Child
s Mother belisves that Child | experienced some from the older kids while
he was attending. When he first started things were going great, but around October
2022 things started to go downhill. Child | would come home daily and report that he

was being . She stated that Child s quile . but he would report
that children were &t him,
him. She was notified about one incident o

and other children
other incidents were reporied. She fell that the child care treated the incidents as
“Kids will be Kids” and did not address properly. She does not belisve that the child
care provides enough supervision on the playground, and that is why all these
incidents are occurring. She wrole them when she pulled Child | from care and
explained that he did not feel safe there. They did not attempt 1o discuss with her at
all.
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On 5/4/2023 [ had phone contact with Child G and H's Father. He
expressed that the child care contacted him to discuss the reported incident
involving Child G, Child | and Child B on the playground. He felt that the child care
handled it correctly by following up with the involved parents. He is a teacher and
knows it can be difficult to keep direct supervision of all the children at all times. He
feels that the child care staff do their best to keep eyes on all the kids, but they
cannot possibly see everything or stop everything before it starts. He did request
that Child G not be interviewed, because they have already discussed the situation
with him.

On 5/11/2023 | had phone contact with (CCSM5). She was made aware of the
reported allegations and concerns involving Child B. She was one of the child care
staff members on the playground during the mud pie incident. She stated that Child
B, Child G, and Child | were playing in the mud and making mud pies. She was
keeping an eye on them and saw them start to throw the mud and rub the mud on
each other. She intervened and told them to stop and no more mud.

CCSMS stated that she absolutely did not see any of the children become physical
in any other way. No child was hitting with sticks or pushing. She would not allow
that type of behavior if she saw it occur. She checked to make sure all of the boys
were okay, because mud was thrown around. They all denied any issues or
concerns. Child B was not upset or crying and did not verbalize any incident to her.
She did not write anything up because she did not see any incident that would
require this to be done and no one reported any injury.

On 5/12/2023

F had phone contact with CCSM5. She reported that on
the day of the mud pie incident, it was a gloomy and overcast day. Child B, Child G
and Child | were making mud pies and scooping mud onto logs. She was observing
them the whole time from approximately 10 feet away. At one point, she saw that
they were starting to throw mud at one another. She intervened and told them no
more mud. The boys were all trying to blame each other for throwing mud, but never
did any one report a physical altercation. She never observed anyone hitting or
pushing each other. No one was crying or upset. She has been a teacher and
worked in child care for over 32 years and she feels qualified to recognize “bullying”
and she did not see anything to support that was occurring. She has not observed
Child B being picked on or left out. She did not file any report on the incident,
because she did not feel it was warranted. She is not familiar with the other reported
incidents. She does not work in Child A’s classroom and primarily floats around in
the preschool rooms. She has observed children trying to use the sticks on the
playgrounds as play- and the child care staff always intervene when that
OCCurs.

On 5/1 5/2023” had phone contact with child care staff member 6
(CCSMBG). She has worked at the child care for approximately one year and is an
assistant in the preschool classroom. She was working the day Child B reported he
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Was on the ground. Child B did report to her that he was”
another child. She did not see the actuai [l but she saw the boys all
playing . She talked to the other child involved, ook the , and

talked 10 a.l! !!e cL%idr«en about appmiriateii using ma-. The other chi

involved apologized o Child B for and they resumed paying.

CCEMB sialed that anvlime the children have sticks and are not using them
appropriately, they remove them from them. They actually removed most of the
sticks from the playground since this incident. The child care likes {o encourage
imaginative play but not when it is dangerous. She does not know anything about
Child B being h in the past. She never works in the classroom
with Child A and 18 nol aware of anything related to his reported incidents.

O 57182023 1 had a phone case conference with

will be Closing

her case with no findings.

APPLICABLE RULE

R 400.8125 Staft; volunteer; requirements.

{1} All staff and volunteers shall provide appropriate care
and supervision of children at all times.

ANALYSIS: There is not enough information {0 support that child care staff
failed to provide appropriate care and supervision when the
reported incidents occurred.

CONCLUSION: VIOLATION NOT ESTABLISHED

ADDITIONAL FINDINGS:

INVESTIGATION: During the onsile inspection, Ms. Samra acknowledged that she
was aware that Child A was seen by a physician and treated for an injury that
occurred at the child care. She was also aware that Child B was taken {o the doclor
for an examination following the mud pie incident. She did not notify licensing
verbally within 24 hours or follow up with written nolice for either incident.

APPLICABLE RULE

R 400.8158 Incident, accident, injury, iliness, death, fire reporting.

{3} A licensee, licensee designee, or program director shall
report to the department, via phone, fax, or email, within 24
hours of notification by a parent that a child received
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medical treatment or was hospitalized for an injury,
accident, or medical condition that occurred while the child
was in care.

ANALYSIS: Ms. Samra failed to notify the department with in 24 hours of two
incidents of children receiving medical treatment following an
accident at the child care.

CONCLUSION: VIOLATION ESTABLISHED

APPLICABLE RULE

R 400.8158

Incident, accident, injury, iliness, death, fire reporting.

(4) A licensee, licensee designee, or program director shall
submit a written report to the department of the
occurrences outlined in subrules (1), (2), (and (3) of this
rule, in a format provided by the department, within 72
hours of the verbal report to the department.

ANALYSIS:

Ms. Samra failed to submit a written report to the department
within 72 hours of two incidents of children receiving medical
treatment following an accident at the child care.

CONCLUSION:

VIOLATION ESTABLISHED

15




V.

RECOMMENDATION

Upon receipt of an acceptable corrective action plan, | recommend no change to the
status of the license.

6/12/2023
Beth Gonding Date
Licensing Consultant
Approved By:
6/13/2023
Yolanda Sims Date

Area Manager
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