STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS Marion I. Brown, DPA
GOVERNOR LANSING ACTING DIRECTOR

REDACTED REPORT

10/31/2023

Education Station LLC
420 Misty Ridge Drive,
Middleville, MI, 49333

License Number: DC030393655
Special Investigation Number: SI-00031953

Dear Education Station LLC,

| conducted a special investigation because the child care licensing bureau received a
complaint against your facility that related to licensing rules or law. The allegations were
related to the following:

Rule/Law Number Rule Description
All staff and volunteers shall provide
R 400.8125(1) appropriate care and supervision of
children at all times.

The details of the allegations are in the attached report. To investigate the allegations:
¢ |interviewed: Yvonnie Pardee; Kaylan Atens; CCSM 1, CCSM 2, and CCSM 3;
Child A's Mother, Child C's Mother; Child D and Child E's Mother, and Child F's
Mother.
¢ | completed on-site inspections on the following dates: 08/24/2023

As a result of this investigation, | recommend no change to the current license status. |
did not find any violations. The special investigation report is attached.

During this sEeciaI investigation: | Yes No
A rule or law violation was found and a serious injury or
death occurred. [] X

611 W. OTTAWA « P.O. BOX 30664 « LANSING, MICHIGAN 48909
www.michigan.gov/lara  517-335-1980



A rule or law violation was found and abuse and/or
neglect of a child occurred. [] X

This report and any related corrective action plans must be filed in your licensing
notebook. This report and any related corrective action plans will be online for parents
to review under the Statewide Search for Licensed Child Care Centers and Homes.

Please review this report for accuracy and contact your consultant, Sean Shankin at 269-
568-5575 or ShankinS@michigan.gov. In the event that Sean Shankin is not available
and you need to speak to someone immediately, please contact the Child Care Licensing
Bureau at 517-284-9730.

Sincerely,

Sean Shankin, Licensing Consultant

Enclosure
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
CHILD CARE LICENSING BUREAU

Report Type: Special Investigation Report

Date of Report: 10/31/2023

Special Investigation Number

Complaint/Incident Receipt Date

SI-00031953 8/23/2023
Investigation Initiation Date Report Due Date
9/22/2023 10/23/2023

License Number

Licensee Name(s)

DC030393655

Education Station LLC

Facility Name

Licensee Designee(s)

Education Station

Todd Jacob Wedyke

Program Type Central Administrator(s)
Center

Capacity Program Director(s) Name
131 Yvonne Sabine Pardee

Qualifications:
Date PD Approved:
Todd Jacob Wedyke
Qualifications:
Date PD Approved:

Facility Address

Mailing Address

863 East Superior Street,
Wayland, MI, 49348

420 Misty Ridge Drive,
Middleville, MI, 49333

Facility Phone Number

Facility Email Address

2697921230

educationstationmiddleville@gmail.com

Original License Issuance Date

License Status:

10/29/2018 Regular
License Effective Date: License Expiration Date:
3/6/2023 3/5/2025
ALLEGATION(S)
Violation Established?
Appropriate care and supervision were not provided to Child A No

bathroom stall.

when Child B touched her atop her clothing on her genitals.
Appropriate care and supervision were not provided to Child C
when Child B attempted to looks at her toileting beneath the

METHODOLOGY

Date

Activity

9/22/2023

Special Investigation Case Created S1-00031953




8/24/2023 Special Investigation Initiated - On Site initiated
Onsite 2:40PM-3:15 PM. Interview with Program
Director Yvonnie Pardee and CCSM 1. Received
contact information for Program Director Kaylan
Atens and CCSM 2.

8/24/2023 Contact — Email Received

Received email from the

8/24/2023 Contact — Email Received
Received requested documentation from Yvonnie
Pardee.
10/20/2023 Contact — Phone Call Made
Spoke to the Wayland Police Department’s (WPD)
Administrative Assistant*
10/20/2023 Contact — Email Received

Received requested documentation from [

10/20/2023 Contact — Phone Call Made

Spoke to Child A’s Mother; Child D and Child E’s
Mother; Child F’s Mother; Child G’s Mother; CCSM
2, CCSM 3, and program director Kaylan Atens.

10/20/2023 Contact — Phone Call Made
Voicemail message left for Child B’s Guardian, and
Child J’s Mother.

10/25/2023 Exit Conference with program director Yvonnie
Pardee.
10/31/2023 Contact — Phone Call Made

Disiosition Conference with _

ALLEGATION: Appropriate care and supervision were not provided to Child A
when Child B touched her atop her clothing on her genitals. Appropriate care and
supervision were not provided to Child C when Child B attempted to looks at her
toileting beneath the bathroom stall.

INVESTIGATION:

On 8/24/2023 | made an onsite inspection at the Education Station of Wayland child
care center. During the onsite | interviewed the program director Yvonne Pardee, and
child care staff member (CCSM) 1.

During the interview with Yvonnie Pardee, she acknowledged the allegations were true
to the best of her knowledge. Yvonnie Pardee was on vacation during the week the
incident occurred. While she was off, Yvonnie Pardee advised the program director for
the Education Station located in Dorr, Kaylan Atens filled in as the temporary program



director. Yvonnie Pardee stated it was her understanding that after hours, CCSM 1, who
has a personal relationship with Child A's Mother, received a text message from Child
A's Mother on the evening of 8/22/2023. Within the text message Child A's Mother
informed CCSM 1 that Child A made a disclosure that she had been touched (on her
body) by Child B. Child A also made the disclosure that she told Child B to stop
touching her and that she also told the CCSMs who placed Child B in timeout. Child A's
Mother then stated she was going to speak with Yvonnie Pardee in the morning.

After her discussion with Child A's Mother, Yvonnie Pardee contacted Kaylan Atens and
informed her of Child A's disclosure. Yvonnie Pardee requested Kaylan Atens draft the
incident report as she was overseeing the operations of the child care center on the day
of the incident. Kaylan Atens then spoke to the bureau's consultant to inform her of the
allegations received in addition to contacting the Wayland Police Department (WPD).
When [ - 1iv<d at the child care facility he was informed
that during the previous week there were only two days when Child A and Child B were
both present. During these two days, CCSM 1 and CSSM 2 were the only CCSMs that
worked in the classroom with Child A and Child B. |||l interviewed CCSM 1
and CCSM 2 onsite. Neither CCSM 1 nor CCSM 2 reported having any knowledge of
Child A informing them of the incident that occurred between Child A and Child B, and
both CCSMs denied witnessing anything occur between Child A and Child B. Yvonnie
Pardee advised she has a child that is enrolled in the school-age classroom. Yvonnie
Pardee's child denied witnessing any inappropriate interactions between Child A and
Child B. Based upon the severity of the allegations, Yvonnie Pardee stated Child B was
disenrolled from the child care facility.

Prior to ending the interview Yvonnie Pardee also stated prior to the alleged incident
with Child A and Child B, another child made an allegation regarding Child B. On
8/5/2023 Yvonnie Pardee reported Child C's Mother made a complaint that Child B has
been looking under the bathroom stall while Child C was using the bathroom. However,
the following day Child C's Mother sent a message through the ProCare app informing
the child care center that Child C admitted to lying about Child B looking at her under
the bathroom stall. Due to the disclosure received from Child C's Mother, the child care
facility did not continue looking into the incident.

CCSM 1 was provided with the allegations concerning Child A and Child B. CCSM 1
identified herself and CCSM 2 and the CCSMs that primarily work in the school-age
classroom. CCSM1 denied witnessing Child A and Child B associate with one another,
and she had never witnessed Child B being "touchy" with any of the child care children.
While discussing Child A's disclosure that she told the CCSMs and as a result Child B
was placed in time-out, CCSM 1 denied any disclosure was made to her or CCSM 2.
CCSM 1 also made a point to note she and Child A's Mother had a friendship and she
would not have withheld this information from her. While discussing Child A and Child B
CCSM 1 denied there were any serious behavioral concerns for either child. CCSM 1
relayed Child B would get upset or frustrated on occasion, but denied he exhibited any
behaviors like what was reported in the allegations.



On 8/24/2023 | received an email from the

assigned to Child B. requested to consult regarding Child B as he is an

On 8/25/2023 | received an email from Yvonne Pardee. Yvonne Pardee provided me
with a copy of the child information cards requested as well as text message exchanges
that occurred between Child A's Mother and CCSM 1, and a screenshot posted to the
ProCare app by Child C's Mother. Reviewing the attachments, | was able to read Child
A's Mother's disclosure concerning Child B. | also obtained a copy of the screenshot
posted to the ProCare app by Child C's Mother where she declined to pursue the
allegation, she brought to the center's attention due to Child C admitting the allegations
were not true.

10/20/2023 | spoke to the Wayland Police Department's (WPD) Administrative Assistant
_pDuring the phone call | requested a copy of the incident report 1773-23.

On 10/20/2023 | received an email from the WPD's Administrative Assistant_

. The email contained two attachments, the original and supplemental report
rafte by_. Within the original report noted his interview that
occurred with Child B's Guardians. The report stated neither guardian of Child A had
previous concerns related to Child B and inappropriate contact and/or sexualized
behavior. Child B's Guardians advised Child B also denied physical contact occurred
between himself and Child A.

Within the supplemental report drafted byF documented Child A's Mother
declined to have Child A undergo an additional forensic interview at Safe Harbor. The

supplemental report also noted during Child B's forensic interview at Safe Harbor, he
made no disclosures regarding abuse.

On 10/20/2023 | spoke to Child A's Mother; Child D and Child E's Mother; Child F's
Mother; Child G's Mother; CCSM 2; CCSM 3; and the Education Station of Dorr
program director, Kaylan Atens.

Child A's Mother provided a recount of the incident that occurred on 8/22/2023. Child
A's Mother confirmed that the information within the complaint was factual. Child A's
Mother believed something was wrong with Child A after she came home and began
behavioral difficulties. She observed that Child A was detached, worried, and upset.
She began asking questions regarding the child care facility to see if there was anything
occurring that she should be aware of. Child A's Mother has previously discussed body
safety with Child A and immediately began discussing it with Child A. Child A's Mother
asked Child A directly "if anyone touched her," she continued "and she said what no
parent ever wants to hear." Child A disclosed that Child B had "touched her a lot of
times" within the classroom. She then clarified that she did not believe Child A had been
touched on multiple occasions. Based upon her conversation with Child A, Child A's



Mother believed it was more likely that Child A was touched on multiple locations on her
body during one incident.

During the conversation Child A denied she was ever touched beneath her clothing and
identified "between her legs, her butt, and her chest" as being the locations where she
was touched. Child A's Mother said Child A informed her that she told CCSM 1 about
the incident. However, Child A's Mother didn't believe she told CCSM 1. Child A's
Mother disclosed having a personal relationship with CCSM 1 and didn't believe she
would withhold that information from her. Child A's Mother believed Child A was not
honest about this because she may have thought she would get in trouble for not
reporting Child B touched her.

| asked Child A's Mother if she was aware of any specific toileting procedures that they
follow. She also denied being aware of the toileting procedures in the classroom, but
she was aware that the bathroom the children use is located within the classroom. She
told me that it was also a gender-neutral bathroom, which she did not like. Child A's
Mother believed that school age children should have separate bathrooms, or at a
minimum not have mixed gender children in the bathroom at the same time. Child A's
Mother then clarified her statement at my request, and she said she's witnessed both
boys and girls in the bathroom together on occasion. | asked Child A's Mother if Child A
had been touched in the bathroom. Child A's Mother was not aware of the location
where Child A was touched, and declined my request that she ask Child A. Child A's
Mother said Child A was doing well and that she did not was to bring up the matter and
set her back. | then asked if Child A's Mother believed that the lack of supervision
contributed to Child A being touched by Child B which she denied. Child A's Mother
reported having been previously employed in a child care setting and said these matters
can occur quickly.

Child C has been attending the child care facility for approximately three months. During
this time Child C's Mother has had a "pretty positive" experience at the Education
Station. Child B's Mother told me there was an incident at the beginning of August
where Child Chas been attempting to look under the bathroom stall while she was
inside. Prior to this occurring Child B's Mother stated there were small incidents that had
occurred that Child B's Mother had "a weird feeling about," but explained it was not
anything serious enough to bring to Yvonnie Pardee's attention. Child C's Mother
explained the weird behavior and disclosed it felt as if Child B had been targeting her by
way of playing with toys close to her proximity and making them hit her.

Child C's Mother acknowledged being aware that multiple child care children will often
be in the bathroom together. She did not believe this was a good idea, but also relayed
she did not believe it important enough to make a complaint to the facility. As time
progressed, at the beginning of August Child C reported an incident that occurred while
Child C was using the bathroom. Child C disclosed Child B was attempting to look at
her while she was using the bathroom by peaking under the stall. After hearing this,
Child C's Mother immediately contacted the child care facility to report the incident.
While Child C's Mother was attempting to gather more information about the incident,



Child C then disclosed she was not telling the truth. Child C's Mother then contacted the
child care facility the following day through the ProCare app and informed Yvonnie
Pardee of Child C's most recent disclosure and asked that the incident not be
investigated. Since this time, Child C's Mother denied there have been any additional
incidents concerning Child B.

Despite Child C's Mother said mixed genders in the bathroom at the same time, due to
there being two separate stalls, was not a "huge concern" but still maintained believing
it was not best practice to have the children sharing and using the bathroom at the
same time. Child C's Mother did not believe that the child care center failed to provide
appropriate care and supervision for the school aged children.

Child D and Child E have been attending the child care facility since August of 2021.
While Child D only attended child care for the summer, Child D and Child E's Mother
informed me Child E was still in attendance and enrolled in the 4's room. Child D and
Child E's Mother does not have any "major complaints" for the facility. Child D and Child
C's Mother identified CCSM 1 as the CCSM that is most frequently in the school-age
classroom. She also stated Yvonnie Pardee will has also worked in the school-age
room on occasion. Child D and Child E's Mother did not have concerns with the CCSMs
not reporting incidents and told me they often post updates through the ProCare app in
real time. Child D and Child C's Mother also stated Child E recently had an injury while
in care and that in addition to notifying her through the app, they also called and spoke
with her, so she was aware. Child D and Child E's Mother has not withessed any
negative changes in either child's behavior since attending. Child D and Child E's
Mother acknowledged reviewing body safety with Child D and what were appropriate
touches and inappropriate touches. Child D and Child E's Mother would "hope" Child D
and Child E would communicate with her. While Child D and Child E's Mother did not
believe this was an issue that impacted Child D while in the school age room, she was
again going to discuss body safety with Child D and Child E.

Child F's Mother informed me that Child F has been attending the child care facility for
approximately 7 years. Child F's Mother has had an "awesome" experience since Child
F has been attending. Currently Child F only attends for before and after school care,
and she denied having any concerns regarding the care and supervision provided to the
children at the child care facility. Child F's Mother denied having concerns pertaining to
the child care facility reporting incidents saying they "constantly upload things to
ProCare throughout the day."

Child G's Mother reported being a former CCSM at the child care facility, and advised
Child G no longer attends the facility. Child G's Mother worked at the child care facility
for approximately 2 years. Child G's Mother said she left for a "variety of reasons." She
elaborated on this and stated she "didn't feel it was run well; they don't follow licensing
rules; and a lot of things [they] don't agree with. Child G's Mother specifically stated the
school age room was not "structured" and that the CCSMs located in the room don't
provide good supervision. What bothered Child G's Mother more than anything else was
the lack of supervision the CCSMs provide to the children. As an example of this, Child



G's Mother believed it was inappropriate to have children of mixed genders being in the
bathroom at the same time without supervision. On occasion, Child G's Mother would
have a difficulty finding CCSMs in the classroom upon arrival. While Child G's Mother
denied the children ever being alone in the facility without care, she stated the CCSMs
would often be located in areas where they are not able to monitor the children's
locations.

Child G's Mother identified CCSM 1 and CCSM 2 as being the CCSMs that are primarily
working in the school-age room. Child G's Mother did not personally work with either
CCSM often but advised CCSM 1 had a close relationship with Child G. Child G's
Mother said CCSM 1 was "always engaged" while actively working with the children, but
stated CCSM 2 did not appear to pay much attention to the children. Child G's Mother
acknowledged both CCSM 1 and CCSM 2 are often on their phones. Child G's Mother
confirmed being aware of the investigation and allegations made that Child B touched
Child A and attempted to look at Child C beneath the bathroom stall. Child G's Mother
believed the incidents that occurred with Child A and Child C were preventable should
CCSM 1 and CCSM 2 monitor the bathrooms more closely.

During the phone interviews with the child care parents it was mentioned that | should
reach out to CCSM 3 who could provide me with additional information pertaining to the
care and supervision within the center.

CCSM 2 has been employed at the Education Station of Wayland for approximately 2
years. In that time CCSM 2 has primarily worked in the school-age room, but
acknowledged she has more recently worked in the school-age room. CCSM 2 recalled
the incident noted in the allegations. Child A made a disclosure to Child A's Mother that
Child B had touched her on multiple locations on her body, but denied there was skin-
to-skin contact between Child A and Child B during the incident. CCSM 2 denied having
any awareness of the alleged incident until the following day when Child A's Mother
spoke to the interim program director, Kaylan Atens. CCSM 2 denied Child A brought
the incident to the attention of herself or CCSM 1. If this incident had been reported,
CCSM 2 stated an incident report would have been drafted and they would have notified
Child A's Mother through the ProCare app in addition to consulting with her during Child
A's pickup. CCSM 2 recalled there was a separate incident that occurred concerning
Child B shortly before the disclosure made by Child A. Child C informed Child C's
Mother that Child B was attempting to watch Child C beneath the bathroom stall.

CCSM 2 also denied this was brought to the CCSMs attention, but advised Child B's
Mother later informed the child care center that Child C admitted to making up the
allegations. CCSM 2 denied there were any previous concerns exhibited by Child A,
Child B, or Child C that would have required the CCSMs to provide increased
supervision while toileting.

CCSM 2 confirmed that the school-age children all use the same bathroom located in
the classroom. She continued to state that they "usually" have a CCSM standing
outside the bathroom when there are children of mixed genders using the bathroom.
CCSM 2 said it was not common for the CCSMs to allow mixed-gendered children in



the bathroom together but stated it has happened during urgent situations. | then asked
CCSM 2 about the allegations concerning the child care children playing in the
bathrooms. CCSM 2 acknowledged this has been a problem and that whenever they
notice multiple children in the bathroom, they always come over to provide supervision.
CCSM 2 also confirmed there have been several previous incidents where they have
found the child care children "horsing around."

CCSM 3 requested that the conversation be anonymous out of concern that providing
the information to the Bureau could result in conflicts amongst the CCSMs. CCSM 3 did
not have concerns regarding "management” but has had concern regarding care and
supervision with the school-age classroom.

CCSM 3 reported having familiarity with both CCSM 1 and CCSM 2. CCSM 3 stated
"some days they are fantastic and great, but a lot of times they’re on their phones."
While CCSM 3 has observed both CCSM 1 and CCSM 2 on their phones she believed it
was difficult to determine whether the CCSMs are updating the ProCare app as
opposed to “texting.” CCSM 3 said while it can be difficult to tell, she acknowledged
there have been times where the CCSM 1 and CCSM 2 have been on their phone
longer than what she would expect for documenting in the app. While CCSM 1 has
been observed occasionally using her phone, she believed CCSM 2's use of her phone
was more excessive compared to CCSM 1. During the interview CCSM 3 confirmed
there have been multiple children in the bathroom at the same time. Whenever the
CCSMs have noticed this, they always make the children leave the bathroom. CCSM 3
did not believe the incident involving Child A and Child B occurred solely due CCSM 1
and CCSM 2 not paying attention in the classroom. CCSM 3 said the children can move
around the room quickly, and that it would be impossible to prevent the children from
always entering the bathroom together. Aside from the frequency and/or duration that
CCSM 1 and CCSM 2 are on their phones, CCSM 3 denied having any concerns. She
believed CCSM 1 was more attentive and that she "plays and interacts" with the
children more than CCSM 2.

Kaylan Atens provided her account of what occurred during the incident between Child
A and Child B. Kaylan Atens identified herself as the program director for the Dorr
Education Station, but advised she was also working at the Wayland location filling in
for Yvonnie Pardee while she was on leave. Kaylan Atens denied being aware of the
allegations that Child B touched Child A in multiple locations atop her clothing while they
were both in the school-aged bathroom which is located inside the classroom. Kaylan
Atens discovered what occurred on the following day when Child A's Mother came in to
the facility. While discussing the matter with Child A's Mother, she told Kaylan Atens
that Child A would no longer be attending the child care facility if Child A and Child B
remained in the same classroom. After her discussion with Child A's Mother, Kaylan
Atens spoke with Child B concerning the incident. During her conversation with Child B,
Kaylan Atens stated Child B admitted to the touching Child A with an open hand.
Though, Child B would not disclose the location on Child A's body where she was
touched. After Child B's disclosure and acknowledgment that he touched Child A,
Kaylan Atens informed him she was going to report the incident to Child B's Guardian.



As soon as Kaylan Atens made the comment, Child B refused to continue talking and
would not identify the location on Child A's body where he touched her. Kaylan Atens
advised that after discussing the matter with the owner/licensee Tod Wedyke it was
decided that Child B would be discharged from the child care facility. | then discussed
the allegations that were previously made (and recanted) concerning Child B watching
Child C use the bathroom from beneath the stall. Kaylan Atens stated she was familiar
with this but was not working at the Wayland location at the time and could not provide
any additional information pertaining to what occurred.

On 10/20/2023 | left a voicemail message for Child B's Guardian, and Child J's Mother.
Prior to the conclusion of the investigation, | was unable to establish contact with Child
B's Guardian or Child J's Mother.

On 10/25/2023 | conducted an exit conference with Yvonnie Pardee via phone
conversation. During the exit conference | provided Yvonnie Pardee with technical
assistance to develop a better procedure to assure there is proper supervision in the
classroom bathroom.

On 10/31/2023 | conferenced with theF regarding the special
investigation disposition pertaining to Chi :

APPLICABLE RULES

R 400.8125(1) All staff and volunteers shall provide appropriate care and
supervision of children at all times.

ANALYSIS: Appropriate care and supervision were provided to Child A,
despite the incident that occurred on 8/22/2024 between Child A
and Child B.

Appropriate care and supervision were provided to Child C as
she recanted her disclosure that Child B attempted to look
beneath the bathroom stall while toileting.

There were disclosures received that CCSM 1 and CCSM 2
have been observed using their phones while in the classroom;
however, the CCSMs at the facility also utilize their phones to
document the children’s day through the ProCare app. There
were some concerns of mixed genders using the same
bathroom located in the classroom. Technical assistance was
provided to the child care center to improve supervision
practices concerning the children having access to the
bathroom located within the classroom.

CONCLUSION:

Violation Not Established




BUREAU RECOMMENDATION

Bureau Recommendation

| recommend no change in the status of the license.

Approved By:

(i e (:.') "7.4

10/31/2023
Sean Shankin
Consultant Date

Croonidl Fommaf

Charnell Lennox 11/02/2023
Area Manager Date
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